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Lesson 1: What is eEdge? Z/ :

What is eEdge?

eEdge is the real estate industry’s first and only COMPLETE lead-to-close agent business solution -
available exclusively to Keller Williams associates. It includes lead management and routing capabilities,
full contact management, a professional marketing library and a true paperless transaction system--all in
one integrated, efficiency-increasing package.

It is a single, integrated system that does business the way you do business.

3rd Party Lead Systems

Lead comes in from any one of a wide variety of lead
sources, including kw.com, kellerwilliams.ca, agent websites,
market center websites, kw.com mobile, etc.

A complete lead notification and lead management system for
myLEADS your market centers and individual associates, allowing for
increased lead awareness and accountability at each level.

Associate chooses to move lead into contact
management system.

An easy-to-use, comprehensive and integrated market contact
management system, allowing associates to keep track of all of

rﬂYCONTACTS the customer data, from lead initiation to close, in one
centralized tool.

Associate chooses to perform appropriate marketing activity.

A world-class design tool allowing your associates to quickly

and easily create high-end marketing pieces, including listing
mYMARKETl N G presentations and a fully automated 33 touch, by automating

data transfer from myContacts, the KWLS and other

KW systems.

Associate facilitates an e-transaction.

A true electronic transaction solution including: online web
forms, e-signature capability for all parties and transaction

myTRANSACTlO NS management. This time and money saving solution will offer full
integration with the KWLS/MLS and KW Greensheet resulting
in greater agent and market center efficiency.
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Lesson 1: What is eEdge?

The triangle represents your real estate business. At the core of our business is myContacts which is
fed by myLeads which are then cultivated by myMarketing and closed through myTransactions, allowing
us to leverage our time and focus on what matters most. From the Millionaire Real Estate Agent book,
we know that our business is our database. So everything you do, is centered around myContacts.
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Lesson 1: What is eEdge?

Your eEdge Control Panel

Each day, login to mykw.kw.com. Right there on the homepage, you'll see your eEdge dashboard.

ION RESOURCES MARKETING TECH EVENTS

myConftrolPanel - Market Center: 21 v myBusmess myOffice

™ myleads myMarketing @, MyTransactions
‘ ( 1) New Lead m-' ( 3)New Listings @ ( 4) Messages

Edit My Profile — [show options show options]
R
isti myEmail
£ 5 (11) eEdge Messages
ﬁ KWEmail

Thursday, January 27 2011

KW LAUNCHES YOU!

LEAD-TO_CLOS = Featured Vendors
SOLUTION

Sales Written

Sales Closed

My Communities

Distressed Property Community & 3 I - Citi offers

MC 1 Web Office : B THE POWER TO PRQ[&IC \ -. J ::r;:,;ltwut

the homebuving

You have simple button controls linking to the modules of eEdge. Prominently displayed alerts indicate
necessary actions. So, for example, the myLeads icon will notify you of any new leads captured, the
myMarketing icon will prompt you to prepare marketing materials for new listings and the
myTransactions icon will display any actions required during the contract process. From your control
panel, you always have direct access straight into your contacts and email.

Important Note: myTransactions will be rolling out regionally. To see when your region is scheduled
to go-live visit the eEdge page on myKW.
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Lesson 1: What is eEdge? Z/ €

Each of the eEdge modules is integrated with the others. So, for example, when you create marketing
for a listing, the information is automatically pre-populated from myContacts. From myContacts, you
can open up the current e-Transaction right from the contact record in one click. No matter where
you are in the eEdge system, you will also always find easy access to any other eEdge module through
the top toolbar.

REPO

T

HOME  EDUCATION  Ci MARKETING  TECHNOLOGY RESOURCES  EVENTS

myTrans{ ctions o Welcome John Smith in Market Cel|ter: 5137 [Log

{4 Dashboard

My Inbox
Messages
Webmail (0) New Leads (0) view all
Reminders Contacts that are still in the "lead” category and need action.

Contacts Contact Looking In Avg Price View Save Created ~ Activity Status Actions

Manage Listings Na records returned.

Search MLS
Create Marketing

Admin
Website

Email
Site Activity & Display Fewer & Display More

If You Need Help

As you learn the eEdge system, eEdge Support is always here to help! You’ll find easy links to
resources, training, and live support on any screen of eEdge.

RE HELP

Sasrch mykw =

RESOURCES EVENTS

HOME MARKETING TECHNOLOGY

1) mvieeas

Powered by Market leader.

EDUCATION

E"_._, yMarketing W ™ =2 ' myContacts e myEmail

myContacts Welcome Alexis MacIntyre in Market Center: Austin Southwest MC# 158§ Out]

w Help and Support

Dashboard

My Inbox 1 Contacts Find Contact

Messages
Webmail (0)
Reminders D Recent Activity B rss

Market My Listings Contacts (3) Status: All [=] Groups:

Seller's Market Report Add a Contact Manage Groups Import/Export

Select options

Search MLS

. Contact Looking In Avg Price View Save Created ~ Activi Time Frame  Status Actions
Create Marketing 4 < hd

Admin ™ JoeDoe $0 0 0 2/16/11 = Now Lead  [+] <00
Website
Email
Site Activity [T lane Doe $0 o 0 2/16/11 = Now Active [¥] 00
Performance .
Evaluator

[T lim Doe $0 i} 0 2/16/11 - Now Lead  [¥] G _,'_“_Q
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Lesson 1: What is eEdge?

3 Daily eEdge Actions

There’s a lot of functionality in eEdge that you can take advantage of! But get started quickly each day

by completing the 5 Daily eEdge Actions:

2.

Login to your eEdge account every morning and evening.

Respond to New Leads and update their Status.

Reply to new email from Contacts. Don’t forget to check your Webmail too!
Take action on current Reminder! Be sure to setup future Reminders!

Prepare any marketing material for new listings or listing appointments.

And, once you launch myTransactions in your region, there’s a sixth!

6.

Check myTransactions and address any notifications.
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Lesson 2: Activating eEdge ‘Z/ e

Activating eEdge

Are you on a team? Teams will have unique considerations. Before any members of the
team activate their account, it is critical you review the Team Options at the end of this
lesson.

Congratulations! You're ready to get started in eEdge. First, you’ll need to activate your account. To
do so:

I. Loginto mykw.kw.com. Click Activate eEdge Now.

EDUCATION

Welcome Alexis MacIntyre - Market Center: Austin Southwest MC#=1 [1og outy

myControlPanel - Market Center.  Austin Southwest MO21 W

Congratulations! You are about to activate Edé{C .

==

Activate eEdge Now! ‘

Wait! I'm on a team. What are my options?

2 Member Teams 3+ Member Teams
Choose How To Activate eEdge Now! | Explore Team Options Before Activating eEdge.

KW LAUNCHES YOUR || ¥ Agent Referrl Search
LEAD-TO-CLOSE e
SOLUT'ON -eatured 'endors
&
THE POWER TO PROQI.EE

takes the

2. Click Get Started with eEdge. (If you are on a team, be sure to first decide which option will
best suit your team’s needs.)
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Lesson 2: Activating eEdge

R E A L T Y
"- iat
Brought to you in partnership with: market leader.  * ()

Congratulations! You are about to activate eEdge in your business!

Are you an individual agent?

You Are Ready to Activate!

Are you a member of a
2-person team?

Option 1: Each team member
activates eEdge as an individual
agent.

Option 2: One agent activates
eEdge and shares account
(2 MLS IDs allowed. )

Get Started with eEdge!

Are you a member of a
larger team?

Talk to the lead agent of your
team about configuring your
team accounts before
activating your eEdge account.

Option 1: Each team member
activates eEdge as an individual
agent (no shared CRM).

Option 2: RealtyGenerator by
Market Leader is an add-on

to eEdge for teams.

Contact Market Leader at
(800)-985-0469 or click here to
learn more. ($200/mo. savings
for KW associates only)

Click to continue with eEdge setup. If you choose, you may also take advantage of the add-
ons Market Leader offers in the Professional edition or with Realty Generator. This is not
required and you may always choose the system add-ons at a later date. If you are part of a

team, review the Team Options guide at the back of this lesson for more detail.

Select Your System

Continue with eEdge Setup

Continue with eEdge and
Professional Edition Set Up

Would you like T8
Early Adopter Program
for Professional Edition?

You're invited to join 1000 KW Associates as the first to
use the “Professional Edition” of eEdge — risk and cost

free until June. Save $800 and signup now!

|
market leader.

PROFESSIONAL EDTION

Take your business to the next level:
=~ Unlimited access to the indutry's finest
library of flyers, virtual tours and more

=~ More leads with powerful website
enhancements, Craigslist and more

=~ More deals with easy-to-use tools to
separate buyers from browsers

A~ Plus much maore!

Early Adopter Program Details:

+ Free use of Pro until June 1, 2011

+ Reduced monthly price—only $99 $49 until 2012
+ Pro Tips to get the most from the new features
+ Influence on future enhancements and priorities
¢ The “Fine Print”: just provide feedback via a few

quick surveys

T

m

ol
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Lesson 2: Activating eEdge ‘Z/ e

4. Complete all required information. For Contracting Party field, enter your own name.

USE OF THE MARKET LEADER PRODUCT AND MARKET LEADER, LLC. ("MARKET LEADER"). PLEASE READ THIS AGREEMENT CAREFULLY BEFORE

n»

AGREEING TO THESE TERMS. BY AGREEING TO THESE TERMS OR USING THE MARKET LEADER PRODUCT, WHICHEVER OCCURS EARLIER, CLIENT
IS AGREEING TO BE BOUND BY THE TERMS OF THIS AGREEMENT

1. Subscription to Market Leader Product.

Client hereby agrees to license the Market Leader real estate sales prospect cultivation and management tools (.

sisting of a hosted real

estats vebsite and integrated CRM tools) as described on the web form submitted in conjunction vith Clien ceptance of this Agresmant (the

"Web Form") (the "System"). Client hereby also agrees to purchase real estate advertising services (consisting of advertising to be purchased -

" 1 agree to the above terms

Contact Information Mailing Address

Name Address Unit
|A|EXIE Maclntyre | ‘ 807 Las Cimas Parkway Su|| l:l
Office Phone Number City

[512-4284222¢123 | [Austin |
Email Address State/Province  Zip/Postal Code
[test@icom | [ | [re7as |
Company Country

| | Country... E

Contracting Party

| | @

By typing your name in the signature box you agree that
you are {or by typing your name in the signature box on
behalf of a legal entity, you agree that such entity is)

legally bound by our Agreement, including the Terms and
Conditions, pricing information and other provisions above.

Signature

type your name

5. Complete your website setup. Your eEdge website serves as an additional lead source and
capture system for you. You are also provided with an email address that will allow you to
track all correspondences within the eEdge system (for more, see subsequent lessons).

a) Enter the primary zip code in which you conduct business.

b) Decide your eEdge subdomain. This will be the link for your eEdge website. Be sure
you DO NOT enter www or http into the field.

c) What you decide for your eEdge subdomain will also be your eEdge email address.

d) Click Finish Setup.

Page 4



Lesson 2: Activating eEdge

Website Setup

You are almost done!

Please provide a few more details so we can enable your site.

Complete Site Setup
Your site will be active when the

ion is

Enter the zip code of an area or neighborhood that you service
[21043

Enter Desired SubDomain
‘ kwrealty..com

New Market Leader Email

Mlewrealtv ram

Congratulations, you're now ready to begin using eEdge!

[ .
markEt leader- C 0 n g rat U lat ] 0 n S Your Site Setup is Complete!

You are now ready to get started with your new Market Leader system.

Next Steps:
Remember that you can access all your eEdge tools (and any Market Leader upgrades you
may have chosen) via your myKW Control Panel using your Keller Williams Realty username
and password at http://mykw .kw.com.

We look forward to supporting your success!

The Market Leader Team

This is a message from Market Leader, Inc. 11332 NE 122nd Way, Suite 200, Kirkland, WA 98034.
@ 2011 Market Leader, Inc. Growth Leader, RealtyGenerator and JustListed are among the trademarks or registered
trademarks owned by Market Leader, Inc.
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Lesson 2: Activating eEdge e/

eEdge for Teams

Teams of two agents may have their own accounts or share one eEdge account.
Option |
If you are on a two-person team and choose to have individual eEdge accounts:

e Members of the team maintain individual eEdge websites and eEdge email addresses.
e Members of the team maintain separate lead flows, databases, marketing portfolios and transactions
e Choose this set-up if you book your production separately

Option 2

If you are on a two-person team and choose to share one eEdge account:

e Members of the team choose a “lead agent” who will activate on eEdge
e  Within the eEdge website admin tool, agents add both MLS IDs to pull both listings
e Members of the team share an eEdge website, eEdge email address, lead flow, database, marketing

9

portfolio via the “lead agent’s” account
e Choose this set-up if you book all your production under one “lead agent”

Teams of three or more agents may have their own accounts or share one eEdge
account.

If you are the lead agent of a three-person or larger team, you will want to advise your team on how
you’d like to configure the team accounts.

If you are a member of a three-person or larger team, consult with your lead agent before activating on
eEdge for a decision on how the team will configure the team’s eEdge account(s).

Option |
All team members have their own eEdge accounts:
e Members of the team maintain individual eEdge websites and eEdge email addresses.
e Members of the team maintain separate lead flows, databases, marketing portfolios and transaction
documents and records
Option 2
If you are on a large team and you would like to have a shared database and team dashboard, Keller

Williams Realty has a KW-exclusive ($500/mo. savings) on Market Leader’s RealtyGenerator product which
is fully eEdge-compatible and includes the Professional Edition of Market Leader for all team members.
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Lesson 3: eEdge Set-Up

Your eEdge Website

Your eEdge website is an additional lead capture source for you. You will be able to use this
website in conjunction with any other websites you currently use.

rwa

W
KELLER
p VILLIAMS . o s e e e

Find a Home Featured Listing

Get started here! Search homes for
sale in our area,

Create an account ¥ Sign In ®

Area:
Enter a city, neighborhood, or zip

Property Type:
Al Types

Price:

Beds: : L. ¥ 2 R : 1908 Sea Eagle
- i Austin, TX 78738
$685,000
Beds: 4 Baths: 4
SqFt: 3957 MLS =: 4652923

More Information ®

Communities Your Austin Area Real Estate Wiew all our Listings »

Served Connection

Ty — Get a positive, helpful partner for buying er selling a heme: Wh}lr Register?
. Vou'll get:

Austin Downtown » Trusted resource for answers about the process z

e el T s = Innovative marketing strategics ® Accessto thousands of home
i » Expertise about neighborheod features listings

Austin Lakeway = Abilitw to taroet home searches » Email alerts far hames in wvour

Page 2



Lesson 3: eEdge Set-Up

Access the Admin Page

Before you get started in eEdge, set your administrative settings properly to ensure your leads
are directed to you. To access your admin settings:

1. Click on myContacts on your control panel.

myControlPanel - Market Center: 21 v miw myOffice

'- mylLeads myMarketing . myTransactions
$ ( 1)NewlLead = ) ( 3)New Listings (4) Messages
i —_— show options show options

myContacts
View Contacts
Add New Contacts

~ myEmail
W 2 (11) eEdge Messages
H KWEmail

2. From the myContacts dashboard, you'll see your Admin settings in the left hand

Da=hbodvd A Dashboard
My Inbox
Messages
. New Leads (3) View all
Webmail (1) Contacts that are still in the lead” categary and need action.
Reminders
Contacts Contact Looking In Avg Price View Save Created ~ Activity Status Actions
Manage Listings TI Swin $0 0 ] 2/4/11 - Lead [=] LQ ]
Search MLS s 50 0 0 2/4/11 - Lead || -Q -
Sellerprospect 3
[E]
Admin =
Samantha $0 0 a 2/4/11 = Lead G
Website Sellerprospect = Iz' .

Email
Site Activity

Performance
Evaluator

& Display Fewer & Display Mare

New messages (0) View all
These are emails you have received from contacts that need action.
Contact Message Date ~ Actions

No records returned.
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Lesson 3: eEdge Set-Up

Your Website Settings
Your eEdge website is ready to go with just a few small updates!

1. Atanytime, you can preview your website by clicking on “View your website” link. Do
this often as you make changes so you can see how they affect your site.

My Inbox v Aunn 3
Messages /‘
Web.mal\ () Email Site Activity Performance Evaluator
Reminders

Contacts Review and Edit Contact Information for Your Offi

Manage Listings Profile Info You can edit the company information that appears on your

bsite. View vour website.
>

Search MLS Titles and Descriptions Company Name:  Keller williams Realty
i Main Text
Create Marketing - Address: 275 Ridge Road, ,
Sell Text
» Website Site Images City: Elliott City
Email Search Widget State/Provi MD
=earch Widget 5
Site Activity ate/Province:
performance Alerts ZIP Code: 21043 C
Evaluator Communities Served 1
Featured Partners Office Phone: 4435741600
q Address Fax:

Notes (affiliations,

Listing Search Areas
comments, etc.):

Listing Search Fields

Office MLS ID:
Time Zone: (GMT-08:00) Pacific Time

2. Ensure your office information is correct and make any necessary updates by clicking
Edit.

My Inbox -/vs AU 3
Messages
Webmail (0) Email Site Activity Performance Evaluator
Reminders
Contacts General Info Review and Edit Contact Information for Your Office
Manage Listings Profile Info You can edit the company information that appears on your website. View vour website. |
Search MLS Titles and Descriptions Company Name: Keller williams Realty
i Main Text .
Create Marketing Address: 275 Ridge Road, ,
Sell Text
" Website Site Images City: Elliott City
Email Search Widget State/Provi MD
) " Search Widget H
Site Activity ate/Provinee
performance Alerts 1P Code: 21043
Evaluator Communities Served 1
Featured Partners Office Phone: 4435741600
q Address Fax:

Notes (affiliations,

g Search Areas
comments, etc.):

isting Search Fields

Office MLS ID:
Time Zone: (GMT-08:00) Pacific Time

3. Update your time zone (if you are not in the Pacific time zone).

a) Under General Info, click Edit.
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Lesson 3: eEdge Set-Up

My Inbox T 3
Messages
Webmail (0) Website Email H Site Activity H Performance Evaluator
Reminders
=
Contacts General Info Review and Edit Contact Information for Your Office
Manage Listings w You can edit the company information that appears on your website. View vour website, 1|
Search MLS Titles and Descriptions Company Name:  Keller Williams Realty
i Main Text .
Create Marketing Address: 275 Ridge Road, ,
M Website Site Images City: Elliott City
Email :
- - Search Widget ince:
Site Activity State/Province: MD
performance — ZIP Code: 21043 =
Evaluator Communities Served 1
Featured Partners Office Phone: 4435741600
Listing Address Fax:
Listing Search Areas Notes (affiliations,
comments, etc.):
Listing Search Fields
Office MLS ID:
i o (GMT-08:00) Pacific Time

el
— - — - - — _ R
Manage Listings Profile Info You can edit the company information that appears on your website. View vour websife.
Search MLS Titles and Descriptions Company Name:* Keller Williams Realty
Create Marketin Main Text
9 Address:* 275 Ridge Road
» Website Site Images City:* Elliott. City
Email :
Search Widget g
Site Activity Search Widget State:* Maryland =
Performance Alerts . I
Evaluator Communities Served AT 21043
Featured Partners Office Phone:* 4435741600
Listing Address
Fax:
Listing Search Areas
Listing Search Fields g‘f’:‘e’ié:g"::")"s B Z U |Fomat - Fontfamly - Fontsze - A L
| B — 22 wm | P
Office MLS ID:
g 00] Pacific Time
el E|

Done

5. Update your profile.

a) Choose Profile Info and click Edit.
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Lesson 3: eEdge Set-Up

. 14
webmail (0) m Email Site Activity || P ance Evaluator i
Remindars

Contacts

= Review and Edit Your Personal Contact Information
e
Profile Info

Manage Listings You can =dit your personal contact information that appears on your website. Visw your websits

Search MLS Titles and Descriptig Name: John Smith Team
- —— Current
Create Marketing 5 Photo: —
Cell Phone:
Sell Text Login: jehnsmith@mitest.com
» Website Site Images no
Email Vision Email: johnsmith@johnsmith.mitestx.com Imeige
" Search Widget dablc
Site Activity - " B
Parformance Alerts External Email:  test@kw.com
Evaluator < Served
Featured Partners
Agent MLS ID:
Listing Address Additional Info:
Listing Search Areas Bio: As an sgent whe's an expert in this locs| srea, I bring a wealth of knowledge and expertise sbout buying and selling real estate here. It's not the same s
everywhere, so you need someone you can trust for up-to-date information. I am eager to serve you. Here are some of the things I can do for you: L
Listing Search Fields
Find Your Next Home
You need someone who knows this area inside and out! I can work vith you to find the right home at the right price for you, including all the neighborhood
amenities that matter - not to mention the essential criteria you have for your ideal home
Sell a Home
When it's time to move, you need someone who will advertise your home, show to prospective buyers, negotiate the purchase contract, arrange financing,
oversee the inspections, handle all necessary paperwork and supervise the dlosing. [ can take care of everything you need, from start to close.
Consult on Home Selling Tactics
Oftentimes buyers don't visualize living in your home the way you deo. I can make your home sttractive to its ideal sudience - which can help you get top
dollar. Things like staging the home, making repairs o miner improvements, or even simply painting the valls c=n b the difference betwesn = home resting
on the market and one that's sold fast.
£}
Done

b) Edit your name if necessary.

c) Add your cell phone number.

d) You do not need to edit your login or password.

e) Add your Agent MLS ID. This will ensure your eEdge website properly displays your
listings.

f) Enter any additional info, if desired.

g) Edit your bio.

h) Add any awards, if desired.

i) Add your photo.

;:= r‘s"' Email Site Activity Performance Evaluator ‘Z‘
Contacts Genersl Info Review and Edit Your Personal Contact Information
Mansge Listings e e e e " ;
Setrer s Tiies end Deseciptiors | yamers b. Edit name if necessary
i [John Smith Current Phote:
Creste Marketing Msin Text ° -
Sell Text Cell Phone: [ c Add ceII phone ] image
sl it . avide
Sitedmeass Login:* Jshramin

Sesrch Widget
Alerts External Emaili*  [test@iow.com

Communities Serves . = d. You do not need to edit
Festured partners ’
your login or password

Lsting Addriss Password Confirm =

Listing Sesreh Aress

Listing Seare Felgs AgentMLSID: s gentmisT [ e. Add Agent MLS ID

Additionel Info:

i. Add your
photo. This will

| 1\—:2.1-"\'9

f. Add any additional info. This appears at the very

appear on your

bottom of each page on your website. homepage.

= U [ - memmmwy - memsm - A -
= | — 2 Zwm | W
af:;§ g. Edit your bio as necessary. This appears on the e g
FEEETTY  “Meet” tab of your website. [T R
Aards: nro \mz B p—— A - i
ZE| 1\—:2 u-w &}

Done h. Add any awards. This will appear on the “Meet”
tab of your website.
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Lesson 3: eEdge Set-Up

6. Update the Main Text, if desired.

Dashboard

My Inbox
Messages
Webmail (1)
Reminders

Contacts

Market My Listings

Search MLS

Create Marketing

» Website
Email
Site Activity
Performance
Evaluator

% Admin

Site Activity Performance Evaluator

General Info

Profile Info

Site Images

Search Widget
Alerts

Communities Served
Featured Partners
Listing Address
Listing Search Areas

Listing Search Fields

Review and Edit Descriptive Text on Home Page
This text appears on the Home page of your website. View vour Home page.

B 7 U | Fomat - Fontfamly - Fontsize - A -
| F|— 0 2w |F-

Your Local Real Estate Connection

Get a positive, helpful partner for buying or selling a home:

Trusted resource for answers about the procass

Innovative marketing strategies This text appears on the main
® Expartiss sbout neighborhood features
® Ability to target home zearches
® Strong negotiation skills page.
® Support through the closing and beyond

7. Update the Sell Text, if desired.

Dashboard

My Inbox
Messages
webmail (1)
Reminders

Contacts

Market My Listings

Search MLS

Create Marketing

Admin

» Website

Email

Site Activity

Performance
Evaluator

% Admin
m Email

Site Activity Performance Evaluator

General Info

Profile Info

Titles and Descriptions

Featured Partners

Listing Address
Listing Search Areas

Listing Search Fields

Explain Why Contacts Should List a Home with You
This text appears on the Sell a Home page of your website and in the Seller's Market Report. View your Sell a Home Page

B 7 U | Format - Fontfamiy |~ Fontsize - A~
= | ®|—Q &wm |F-
When you're looking for a partner to help you negotistes the complexities of selling a home, you've come to the right place. The
experience, dedication and strong communication you'll receive here wil -

home: This text appears on your
gl
Sell” page.

2. Internet Advertising - Sincs the lion's share of home buyers starts their search on the internet, top placement on s=arch
engines is essential. You'll gain access to placement on Google, MSNBC, and other websites. This will maximize your exposure and
bring a large number of patential buyers to view information about your hame.

1. The Local Advantage - Take advantage of a broad spectrum of technol
start to close.

3. Email Campaigns - It's important to "work the network.” We can work together to identify the right people to targst your
home-and get in touch vith them by email to drive excitement and interest.

4. Personal Touch - Of course, technology alone won't sell your home. Face-to-face intaraction provides the advantage to sall your
home-and you won't have to worry about a thing. The detalls will be handled with care and constant communication, to ansura the
marketing and sale of your home go smosthly.

8. Add a site banner image and agency logo.
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Dashboard

My Inbox Q/: Admin M
Messages
Web.mal\ (0) | Email ‘ ‘ Site Activity ‘ ‘ Performance Evaluator
Reminders
Contacts General Info Review and Edit Your Website Images
Market My Listings Profile Info You can edit or upload images that appear on your website. View vour website
Search MLS Titles and Descriptions site B
ite Banner: =
Create Marketing Main Text - =
- i The Site Banner appears on
Ma——— No Existing
» Website @ Site Images | 2 Image your home page.
Email
Site Activity Add
Performance Alerts
Evaluator Communities Served Agency Logo:
Featured Partners 0
The Agency Logo appears on
Listing Address No Existing 8 y Log PP
Listing Search Areas Logo every page of your site.

Listing Search Fields Add
9. Setyour alerts. The alerts notify you whenever you receive a new lead or a new email
message through the system.
a) Choose alerts in the left-hand menu.

b) Enter the cell-phone number and email you want alerts sent to. You may choose up
to three places to send alerts.

~ Help ad Suggsrt

| O o s [

\og Admin

Add Alert
Text Mes:

Done

10. Add your Communities Served.

a) Click on Communities Served and Add Community.
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Dashboard

My Inbox
Messages
Webmail (1)
Reminders

Contacts

Market My Listings
Search MLS
Create Marketing

» Website
Email
Site Activity
Performance
Evaluator

g Admin

| Email H Site Activity H Performance Evaluator

e

~ A anu suppun

General Info

Profile Info

Titles and Descriptions
Main Text

Sell Text

Site Images

Search Widget

‘ Communities Served ’
T —

Listing Address
Listing Search Areas
Listing Search Fields

List the Areas You Cover
The following communities are listed in the Communities Served section of your home page:

Community « Zip/Postal Codes Actions
Cedar Park 78613 @
Pflugerville 78660 <]
Round Rock 78664 e

Add Community

b) Enter the name of your community.

Add Community

Continue

c) Add the zip code.

d) If desired, add the center of the community and a link to a community site for
more information.
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Add Community x
Name of Community: Westlake
Add a Zip/Postal 78746 Add Zip/Postal Code
Code: ¥ Help and Support
Dashboard
My Inbox ’{ Admi
Messages E P 3 Add Center
Webmail (1) m Center of Community: ¥.)
Reminders & pcadees v
Contacts General Info i f Js""ss,w ‘g =
Market My Listings Profile Info = E & ge:
Search MLS Titles and De: G%”S!w a g Actions
Create Marketing Main Text 5 . Austin 2 > 9
Sell Text Seagly 3 e g & &
: . St % & g ]
» Website Site Images 5 4 Fe
§ & Sy % #n Grove Rd ]
EmEL Search Widge Mo, Stz ¢ :
Search Widge 7
ste Aty ey i i 2oy
Performance Alerts . {’[’
Evaluator _ olnel & L
‘Communities sl e) s &
Featured Parl L
Listing Addre: Community Info URL: (4
Listing Searc|
Listing Searc| m
-
Dashboard
My Inbox /{‘ Admin
Messages
Webmail (1) m| Email ‘ ‘ Site Activity | ‘ Performance Evaluator
Reminders
Contacts General Info Show or Hide Listing Addresses for Contacts =
Market My Listings Profile Info Set the default for displaying addresses on your website. If you only want some contacts to see addresses, set the default to Do
not display addresses for contacts, and then change the Addresses setting on individual Contact Summary pages.
Search MLS Titles and Descriptions -
. ; @ Do not display add i tacts
Main Text = play a resses for contas
Create Marketing - By default new contacts will not be able to see addresses for listings on your site. You can turn on address display for individual
Sell Text contacts on each Contact Summary page.
r Website Site Images (@] Display addresses for contacts
Email Search Widget By default new contacts will be able to see addresses for listings on your site. You can turn off address display for individual
- Search Widget
Site Activity contacts on each Contact Summary page.
Performance Alerts
Evaluator Communities Served

Note: If your MLS rules do not permit the display of addresses, then this setting will have no effect. Addresses will not display on
your website.

Listing Search Fields

Your Email Settings

1. Listing Alert Campaign - allows you to customize the messages that will be sent at 2-
weeks, 1-month and 3-months to all contacts who are not signed up for email alerts
(with the exception of those who are marked with Hot, Sold or Trash status).

a) Choose the Email tab.

b) Customize the email alerts as desired and click Save Changes.
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webmail (?) . -
e Email e Activi Performance Evaluator
Reminders a ‘ 4
——
Contacts Listing Alert Campaign [§ Encourage Contacts to Sign Up for Listing Alerts
Manage Listings Message Templates Listing alerts drive traffic to your site and keep your contacts informed about new listings that match their
. criteria. Over a 3 month period, the following emails will be sent to all contacts who are not signed up for email
Search MLS Email Signature alerts after 2 weeks, 1 month, and 3 months
myMarketing 2 Weeks:
7~

Website Have you signed up to get daily email alarts of homas for sale?

v Email
Site Activity They can notify you immediately when new homes you may like come on the market. This is same tool [ use every

ay

performance to find homes for my clients. You can set alerts up below, or just let me know and 1 can set them up for you.
Evaluator

Revert to default text

1 Month:
I just wanted to check in to see if you have come across any homes you would like to know more about.
Also, if you have not set up the daily home slert emails yet, they might be really useful in your hunt for the right
home.
They notify you every time a new home matching your intsrests comes on the market. If you want to set them up,

use the
link below, or let me know what you are looking for and I can do it for you.

2. Email Signature allows you to customize the email signature that will be included on any
emails automatically generated from the system. Change your email signature, if
desired, and click Save.

Dashboard
My Inbox % Admin
Messages
Web.mall 2 Web Site Activity Performance Evaluator
Reminders
Contacts Listing Alert Campaign Edit Your Signature that is Added to Every Email

Manage Listings When you send an email message to a contact, the system adds the following text to the end. Messages =
automatically generated by the system also include this email signature. You can change your name or contact

Search MLS information, but keep in mind that all contacts see this information on each email they receive from you.

myMarketing

Market LeaderQA10
Keller Williams - QA10
Office phone: 5124484222x123

Website Email: mleaderqal0@mitestx.com
» Email Website: http://mleaderga10.mltestx.com
Site Activity £

Performance
Evaluator i
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: Your Turn! .
E Update your website settings now. E
. View your website regularly as you adjust your settings .
E so you can see the effect of your updates. E
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How Leads are Routed to You

Leads come in to your eEdge Control Panel from a number of different sources. You will receive leads
from your eAgentC website and your eEdge website. You will also receive leads from the 40+
additional eAgentC sources. These include all the sites that the KWLS syndicates:

Google mag VALOOL Aoy sl estate ftrulia
 Zillow.com . Copr [HomeFinder
& \dcaloe  CLRER
enomo see Yast Aycos
M Real LandWatch osdle
m. - - .
Syndications

=] v
zm;\_.. D;}q;:m}r ) Home '/ R
Cpwoeae — B S

o

Dfredomtcr 03700 l W

mylLeads myMarketing myTransactions
1 (5) New Leads b b (3) New Listings (3) Messages
2s3 [shew opbons] [shorw optony]
. myContacts myEmall
View Contacts (5) eEdge Messages
Add New Contacts H KW Email
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Lead Notifications

You will be notified of new leads in three ways.

I. Check the control panel for Lead Notifications.

myControlPanel - Market Center: 21 - wm myOffice

mylLeads myMarketing .  myTransactions
( 1)New Lead ( 3)New Listings ( 4) Messages
[show options show options
y myContacts ~ myEmail
View Contacts W 5 (11) eEdge Messages
l Add New Contacts M KWEmail

2. Via email and/or

3. Via text message (provided you have opted-in - see the Admin Settings lesson).

REPORTS HELP
E ON = NG MARKETING TECHNOLOGY R s
A .

Welcome Market LeaderQA10 - Market Center: 21 [Log

Market LeaderQA10 myControlPanel - MarketCenter: 21 |- Mmyoﬁce
e Complete — —
(Edit My Profile] J-i (n/a ) New Lead m.‘ (n/a ) New Listings A|ert!
' = - ';I 'L .i"-""_-_: Z'] r—y
n "'""'“‘ » mmil'l! You have a new prospect!
g 0 ) Mess
e | ‘f‘ Q) .I.‘i Name: Sally Seller
nits Volume o oA
Listings Taken o YO“ cana ISO Action: Use the initial
e : myContacts | receive lead comtact wizasd
ritten ' ) . g . Log in to Vision to review
e - ' View Contacts | notificationson ya
fales Closd L__° Add New Contag . e
your mobile

KW LAUNCHES YOUR [|
LEAD-TO-CLOSE
- L) ()N

Mv Communities

¢ Duiek | inks I m

Featured Vendors
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The myleads Dashboard

I. Click on the myLeads module of your eEdge Control Panel to access the mylLeads dashboard.

ww myOffice

myMarketing ; myTransactions
( 3)New Listings ( 4) Messages
[show options [show options
View Contacts 5 (11) eEdge Messages
Add New Contacts KWEmail

2. New leads that require action are listed at the top. A summary of the information collected at
lead capture is included.

2rQA10 in Marke

mylLeads  rousredsy market leader. elcome Market Lea

M’N Dashboard

My Inbox
Messages
New Leads (20) Vie
Webmail P) Contacts that are still in the “lead”™ category and need action.
Reminders Contact Looking In Avg Price View Save Created Activity = Status Actions
Contacts laff Hughes Austin $270,000 1 ] 2/10/11 2/10/11 Lead [= e )
3 'ﬁ »n 10:33 AM
Manage Listings Terry Jonas $0 0 0 2/10/11 2/10/11 Lead |=_ +Q
S % 10:30 AM
Search MLS Ellen Ma $0 0 o 2/9/11 Lead |- P ol -
Create Marketing ) $0 ] [ 2/4/11 Lead |- P ] -
Admin $0 0 0 2/7/11 - Lead |- P o <
Website
Email > e o
Site Activity B
Performance @ Display Fewer Q) Display More
Evaluator
New messages (0) View all
These are emails you have received from contacts that need action.
Contact Message Date ~ Actions

No records returned.

3. Note that right on your leads dashboard, you also have access to your recent messages from
contacts and any current reminders.
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~ Help and Support

Dashboard AN Dashboard
My Inbox it
Messages -
Webmail (?) New Leads (12) View all -~
Remindars Contacts that are still in the "l=zd” category 2nd nesd action. market leader, %,
PROPEIONALETON e
Contacts Cantact Looking In Ava Price View save Created Activity - Status Actions
Manage Listings A g
Jeff Hughes Austin 50 1 o 2/10/11 2/10/11 10:33 AM -
Search MLS Wf Lead  [=] e
Create Marketing Terry Jones 50 o o 2/10/11 2/10/11 10:30 AM  [Lead [ e L Get Valuable
Admin g g » T Enhancements
Website Ellen Marks $0 ] o 2/9/11 2/5/11 3:44 PM Lead  [«] 2a to eEdge
email
Site Activity J:hn Harrzlson 30 o o 2/a/11 2/4/11 Lead  [+] [P o < ] = More Listings
Performance _
Evaluator New Lead 50 o [} 21711 Lead [ +™a - More Leads L
= = More Deals T
Garv Keller 50 0 0 2/7/11 = Lead  [+] [P o] < ]
@ Display Fewer ) Display More m
Hew messages (0) View all
These are emails you have received from contacts that need action,
Contact Message Date « Actions
No records returned.

& Display Fever @ Display More

Upcoming Reminders (1) Add a new reminder

View all
Contact Reminder Due Date Type Actions
Jeff Huches Jeff Hughes has just setup s listing alert. We recommend you review their listing  2/13/11 Systam 90
3lert criteria to ensure they are reasonzble for the area. -

Responding to Lead’s

I. The instant a lead registers, he or she is sent an immediate notification email and you are
notified.

2. Click the lead’s name to initiate contact.

myleads rower

M’N Dashboard

My Inbox
Messages
Mew Leads (20) View all
Webmail (?) Contacts that are still in the “lead”™ category and need action.
Reminders aling In Avg Price View Save Created Activity = Status Actions
Contacts $270,000 1 0 2/10/11 2./):0': :,, Lead |- Ol <
10:33 AM
Manage Listings $0 0 0 2/10/11 Lead |- P aal -
Search MLS Elien Marks $0 0 o 2/9/11 2/9/11 Lead |- P ol -
Create Marketing Ighn Harraizen $0 ] [ 2/4/11 2/4/11 Lead |- P ] -
Admin New Lead $0 o 0 2711 - Lead |- +Q
-
Website -
Email $0 ] 0 2/7/11 - Lead |- +Q
Site Activity = @
Performance © Display Fewer ) Display More
Evaluator
New messages (0) View all

These are emails you have received from contacts that need action.
Contact Message Date ~ Actions

No records returned.
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3. Click to open the Initial Contact Wizard (ICW).

& Steve Marshall Back to List = Next>

Steve is looking for a 30 house.

"~ This is a new contact from your website.
Use the In|t|a| Contact Wizard (ICW) to walk you through communicating with this new contact. According to NAR, there is a 72% success
web contact into a client if live contact is made within the first hour after the contact's visit. After 4 hours, the chance drops

Ogen the ICW.

A_ This contact is looking to sell a house. Try to get this contact to list with you. You can prepare a Seller's Market Report to show how you can
&) use your website to effectively market this contact's property.

| Listings - Alerts (0), Saved (0), Viewed (0) || History |

Name: Steve Marshall
@ start
Home Phone: myTransaction
EE. 512.555-1212 9 E Go to Campaigns
Lap/ Send Email
il1: i @amail. i ¥ Dri
Email 1 brenda.marshall0 1 @gmail.com (Primary) i Print
eSignature brenda.marshall01@gmail.com ,'_’, Export V-Card
Email:
[ Resend Welcome
Address: Email
NN Lal Stop System Emails
Status: Lead L'...

4. If the lead has provided a phone number, the ICWV gives you a script and prompts you to record
the call outcome.

Initial Contact Wizard

o Information: This prospect was not required to provide a phone number. Because the phone number field on the L)
registration form is optional, the phone number is probably correct.

' Call Steve at =5+ 512-555-1212@ (home).
Explain how you obtained Steve's phone number.
Example: Hi, my name is Market LeaderQA10. I am calling today because you signed up yesterday on my real estate website,
mieadergal 0.mitestx.com.

Encourage Steve to meet you in person.

Example: I see you saved a few homes. When would you like to go out and see them in person? I have two slots available: [day
and time] or [day and time]. Which time works best for you?

Example: I noticed you are fooking to move to this area. Do you have any house hunting trips pfanned? I'll be happy to show you a
few homes when you come out to visit,

What was the outcome of this phone call?
‘ i This contact needs immediate help. Mark this contact as Hot and record that I made this phone call.

i This contact plans to look for homes later. Mark this contact as Active and create a reminder to call again.
i This contact was not home. Mark thiscontact as Retry and create a reminder to call back tomorrow.
i Mone of the above. Take me to the contact details page to record what happened.

7 I would rather email this contact.
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5. You are then given the option to set a reminder for follow-up.

A/ Dashboard

Initial Contact Wizard

o Information: This prospect was not reguired to provide a phone numEer. Because the phone number field on the L)
registratior
Initial Contact Wizard

Call Steve at (E

. Steve Wasn't Home
Explain how you « .
Example: Hi, my n. Steve status is now Retry

mieaderqgal 0.mites

o my real estate website,

How long do you want to wait before the system

Encourage Steve : -

Example: I see you reminds you to contact Steve again? have two siots available: [day
and time] or [day a

Example: I noticed 1 Day I; ined? I'lf be happy to show you a

few homes when yi
Do you want to send the initial contact email?

® ves O No

What was the ot

ir This contact ne phone call.
7 This contact pl der to call again.

i This contact w Add Reminder OMorrow.

ic None of the above. Take me to the contact details page to record what happened.

7w I would rather email this contact.

6. If the lead has provided only an email address, the ICW will prompt you to send an email.
Initial Contact Wizard

Subject: Your Home Search
From: Market LeaderQA10

To: @ brenda.marshalld 1@gmail.com

Hello, [~

¥ -

You recently signed up at my Web site, http://mleadergal0.mltestx.com/?ts=emicw
How did the home search go? Did you come across anything interesting?

I noticed that you have not signed up to be notified by email when new homes come on the market. My home alerts will let you know
about hames the same time I hear about them.

To set up your home alerts, sither click the link below or go to the My Tools page on the Web sita.
http://mleaderga 10.mltestx.com/mytools/ ?ts=emicwiconsumerid=y¥%2bmi1kKsesIhc2PcgONNWm4p2ni3LGQQQ7jnLulyESAT3d

I also wanted to let you know there is 2 real human being behind the Web site. My phone number and email are below if you nead to
get in touch. Have fun searching!

m Cancel @ Change prospect status to "Retry” after sending email.

Steve is looking for a $0 house.
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7. Be sure to change the status after you contact the lead. If you do not contact a lead within 12
hours, eEdge will automatically send them an email. eEdge will not automatically change a lead’s
status — that is only done by you.

A Dashboard

My Inbox
Messages
Webmail (7) New Leads (4) View all
Reminders Contacts that are still in the "lead" category and need action.
Contacts Contact Locking In Awvg Price View Save Created - Activity Status Actions
Manage Listings i:,e_{gﬁ—w $0 0 0 2/4/11 ga-{igl,cl\m Lead [+ > @
=] I ' Lead -
Search MLS Brenda $0 0 0 3/4/11 2/4/11 Lead < )
myMarketing Marshall 7:45 AM met
Admin
) Samantha 30 0 0 2/4/11 Lapl 0
Web_5|te Sellerprospect @
Email
Site Activity @ DisplTrash I Display More
Performance
Evaluator

New messages (0)

View all
These are emails you have received from contacts that need action.

Contact Message Date ~ Actions

Mo records returned.

8. If you cannot service a lead yourself, you may choose to transfer it.

w Help and Support
Dashboard AN Dashboard
Vhdd
My Inbox
Messages
webmail (2) Mew Leads (12) View all -~ 3
Reminders Contacts that are still in the "l=ad” categary and need action, market leader. ‘3}(}.
RPN SO
Contacts Contact Looking Tn Avg Price View Save Created Activity + Status At
Manage Listings a
Jeff Hughes Austin 50 1 o 2/10/11 2/10/11 10:33 AM Lead =l ol < ] i
Search MLS k3 L
Create Marketing Terry Jones £0 o o 2/10/11 2/10/11 10:30 AM  [Lead [ +a L Get Valuable
Admin a3 i Enhancements
Website Ellen Marks £0 o ] 2/s/11 2/9/11 3:44 PM Lead =] L2ra to eEdge
email L4
Site Activity LineEaze 50 o o 2/4/11 2/4/11 Lead  |+] +Q = More Listings
Parformance a [ ———
Evalustor New Lead 0 o 0 2/7/11 Lead  [=] el ) ore Leacs
= = More Deals
Gary Keller %0 0 o 2/7/11 = lead o] +Q
© Display Fever @ Display More m
Hew messages (0) View all
These are emails you have received fram contacts that need action.

Contact Message Date ~ Actions

Ne records returned.

9. You'll now notice that the leads you contacted are no longer in your mylLeads dashboard, they
have been moved to myContacts.
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e

Your Turn!

I. Go to your eEdge website.
2. Register yourself as a seller lead with your personal email address.
3. Access the notification via your email or text.

4. Click on the lead and go through the ICW process.
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Your myContacts Dashboard

I. Loginto mykw.kw.com and click on myContacts > View Contacts on your Control Panel.

HOME EDUC COACHING MARKETING TECHNOLOGY RESCOURCES EVENTS

Welcome Market LeaderQA10 - Market Center: 21 [Log Out]

myControlPanel -Market Center: 21 - W myOffice

r mylLeads myMarketing myTransactions
* ( 1)New Lead m‘. ( 3)New Listings (4) Messages
' e [sh otions [show options]

myContacts
View Contacts
Add New Contacts

myEmail

(11) eEdge Messages

ﬁ KWEmail

Units Volume

Listings Taken O
Listings Sold o

Sales Written o

48} Agent Referral Search

KW LAUNCHES YOUR
LEAD-TO-CLOSE
SOLUTION
&

Sales Closed 0

My Communities

Distressed Property Community

Featured Vendors

a.kw.com...

2. When you open your myContacts dashboard you will have instant access to new leads, new
messages and current reminders.

A/ Dashboard

My Inbox
Messages
We i Mew Leads (4) View all
Rem Contacts that are still in the "lead” category and need action.
Contacts Contact Looking In Avg Price View Save Created ~ Activity Status Actions
v
Manage Listings John Harralson $0 o o 2/4f11 2/4/11 3:03 PM Lead [+ Py <) e
=
Search MLS T1 Swing $0 0 0 2/4/11 - Lead | @ H
myMarketin
v g Samantha $0 ] ] 2/4/11 - Lead [+ Y <)
Admin Sellerprospect
-
Website = -~
Email
Site Activity & Display Fewer &9 Display More
Performance
Eva
New messages (D) View all
These are emails you have received from contacts that need action.
Contact Message Date - Actions
No records returned.
Done
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@ Display Fewer ) Display More

Upcoming Reminders (4) Add a new reminder View all
Contact Reminder Due Date Type Actions

Steve Marshall Call Steve about staging consultation. 2/4/11 10:00 PM User FR K<)

Steve Marshall Call Steve 2/5/11 8:01 AM User 290
Steve Marshall This is a reminder to contact Steve Marshall 2/5/11 8:02 AM User [V %]

Brenda Marshall This is a reminder to contact Brenda Marshall 2/5/11 8:05 AM User PN

m

@ Display Fewer ) Display More

Grow Your Business

Done

Importing Contacts

Before you get started, take time to clean up your current database before doing a bulk import into
eEdge so you have the cleanest, most effective book of business possible. Continue using any existing
CRM software and become familiar with the eEdge system before doing a bulk import (new leads will be
funneling into the system to help them get started and familiar with the system).

Important Note! Through our user group, we identified great enhancements to the import process that
will capture even more of the contact-specific information you may have today. This enhanced capability
will be available in the coming weeks.

You can import up to 500 contacts a day. We recommend uploading them in groups as you get started
in eEdge. This will allow for a smooth transition into the system. In April, the process below will be
replaced with an Easy Wizard which will allow you to simply and quickly import your contacts into the
system.

If you encounter issues in uploading your contacts, contact eEdge support.
To import your contacts:

I.  Export your contacts from your existing contact management system into a *.csv file. The
process for doing so will vary depending on the current system you are using. Refer to your
current system's documentation for the how-to.

2. Open your *.csv file in excel. Clean up the file to ensure the data is in the exact order shown
below and there is not any extraneous information. From left to right, include a column for First
Name, Last Name, Home Phone, Work Phone, Cell Phone, Address |, City |, State I, Zip |,
Address 2, City 2, State 2, Zip 2, Address 3, State 3, Zip 3, Email Address |, Email Address 2,
Email Address 3, Password. Be sure you have all columns in your spreadsheet, even if you do
not have data in them. In order to import a contact you MUST have a first name, last name, and
email address.
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First Name Last Name Home Phone Work Phone Cell Phone Address 1 City 1 Statel Zipl Address 2 City2 State2 Zip2 Address 3 City 3 State 3 Zip 3 Email Address 1 Email &ddress 2 Email Address Password'
Alexis Maclntyre 9834558987 8878 Cuernavi Austin TX 75081 alexisandtim@gmail.com

Tim Maclntyre 0897876545 786 Bee Cave Austin TX 78746 mactim@yahoo.com

Susan Rider 8787878789 susanrider7924375@hotmail.com

Jim Halph 9898989898 19 Circle Way Bee Cave TX 87879 ralph2830984238@gmail.com

Grady Gentride 8898983475 101 Lala Lane Dallas  TX 75081 lalalalala27349273@gmail.com

3. Be sure to delete the header row. Then, save the file as a *.csv file.

4. Click on Import/Export in the myContacts dashboard.

¥ Help and Support

Dashboard

My Inbox ‘ Contacts Find Contact
Messages
s Seller's Market Report Add a Contact Manage Grou Import/Export
Webmail (%.4)
Reminders

Remember to change your contact’s status from Lead.

Manage Listings Please change the status for contacts that you have called or emailed from Lead. Using the right status will make it easier to keep track of your contacts.

m

Search MLS
L) Recent Activity EJ RSS
Create Marketing
Admin Contacts (26) Status: | All = Groups: Select options
Website
Email
Site Activity Contact Looking In + Avg Price View Save Created Activity Time Frame  Status Actions
Performance -
Evaluator [F] samantha 50 [i} (] 2/4f11 - 1-3 Months Lead  [=] L < ]
ospect
[ samantha %0 (1] 0 2/4f11 = 1-3 Months lead  [=] gl < ]
Sellerprospect -
®
(=] da Marshall %0 1] 0 2/4f11 2/4/11 Now Retry [=] - ) Q
[[] steve Marshall $0 0 (] 2faf11 2/4/11 Now Retry [=] ] < )
[ T Swing 50 0 ] 2/4f11 - Now lead  [<] +0Q
[ chn Harralson $0 0 ] 2/4f11 2/4/11 Now Lead [=] ] < ] -

5. If desired, assign a group to imported contacts. If you have not yet set up contact groups, or
don't wish to assign the entire list of contacts you are importing into the same group, you will
be able to easily assign groups at a later time.

6. Change the status from “Lead” to “Inactive”. (This is very important so that all the imported
contacts don’t end up on the “mylLeads” dashboard.)

7. If you'd like to send a welcome email to the contacts, check the box and compose your
message. However, we recommend if you're uploading more than 100 contacts at a time, you
do not send a message, or you could be marked as spam!

8. Choose your *.csv file and click Import.
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Webmail (?) Import Contacts Export Contacts Export Messages E

Reminders
You can import contacts listed in a CSV (comma separated values) file.
Manage Listings The file must contain data in the following order (fields in bold are required): First Name, Last Name, Home Phone, Work Phone, Cell Phone, Address 1, City 1, State 1, Zip 1,
Address 2, City 2, State 2, Zip 2, Address 3, City 3, State 3, Zip 3, Email Address 1, Email Address 2, Email Address 3, Password.
Search MLS . . .
You can import mare than one list each day, but the total number of imported contacts for one agent cannot exceed 500 per day.
myMarketing il
Admin 1. Assign a group to imported contacts Select Group E|
Website .
Email 2. Set contact status and create welcome email message Lead E‘
Site Activity [¥ Check here to send welcome email to imported contact.
Performance
Evaluator .

]

Thanks for chatting with me today. I have signed you up on my Web site and now you have access to all homes for sale in our MLS, just like I do.

Revert to default text

3. Select a CSV file to upload
3

9. If the import goes successfully, you will see the following message.

REPORTS

Search mykw

HOME EDUCA

COACHING MARKETING TECHNOLOGY RESOQURCI

EVENTS

Welcome Market LeaderQA10 in Market Cente [Log Out]

¥ Help and Support

Dashboard

My Inbox
Messages
Webmail (7)
Reminders

‘ Contacts = Import

Import Contacts Export Contacts Export Messages

You can import contacts listed in a CSV (comma separated values) file.

Search MLS

myMarketing
The file must contain data in the following order (fields in bold are required): First Name, Last Name, Home Phone, Work Phone, Cell Phone, Address 1, City 1, State 1, Zip 1,

Admin Address 2, City 2, State 2, Zip 2, Address 3, City 3, State 3, Zip 3, Email Address 1, Email Address 2, Email Address 3, Password.
Website . " .
Email You can import more than one list each day, but the total number of imperted contacts for one agent cannot exceed 500 per day.
Site Activity
performance 1. Assign a group to imported contacts Select Group El
Evaluator .
2. Set contact status and create welcome email message Lead E‘
[T] check here to send welcome email to imported contact.
3. Select a CSV file to upload Browse... =%
Done

10. If any contacts are not properly imported, you will receive an error message. The most
common issues are:

a) *.csv file does not include all the required information (review Step 2)
b) the information is not in proper order in the *.csv file

c) the header row has not been deleted in the *.csv file
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myTransactions Poweredby dot lbep Welcome Market LeaderQA10 in Market Center: 21 [Loq Out]

¥ Help and Support

Dashboard
0 « Error: Required information was missing for row 1. a
My Inbox « Information: Successfully imported 0 prospects. Failed to import 22 prospects.
Messages
Webmail (7)

Reminders

& contacts > impon
Manage Listings
Import Contacts Export Contacts Export Messages
Search MLS

myMarketing You can import contacts listed in a CSV (comma separated values) file. L4
Admin The file must contain data in the following order (fields in bold are required): First Name, Last Name, Home Phone, Work Phone, Cell Phone, Address 1, City 1, State 1, Zip 1,

Website Address 2, City 2, State 2, Zip 2, Address 3, City 3, State 3, Zip 3, Email Address 1, Email Address 2, Email Address 3, Password.

Email You can import more than one list each day, but the total number of imported contacts for one agent cannot exceed 500 per day.

Site Activity

Perfarmance 1. Assign a group to imported contacts | Select Group []

Evaluator

2. Set contact status and create welcome email message Lead E‘
[T Check here to send welcome email to imported contact.
P P— =
Done

: Your Turn! :
. I. Choose 10 contacts from your current system. .
. 2. Follow the directions in this lesson to import them into eEdge. If you get stuck, .
5 contact eEdge Support. E

Adding Contacts

I. From the myContacts dashboard, click Add Contact. Fill out the contact’s information. As with
importing, any contacts, a First Name, Last Name and Email Address is required.

There are several status categories you can choose from. We recommend the following:

Lead - Leads who'’ve just registered; you have not responded to them yet
Retry - Contacts you're trying to engage

Active - Contacts who are “just looking” but are interactive

Inactive - Contacts who are not currently looking to buy

Hot - Contacts who are ready to buy/sell now

Sold - Contacts you have just closed

Trash - Contacts who wish to be unsubscribed (there is no “delete” option)
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b Contacts >adds Contscr
¥ Help and Support |
Stat
Dashboard =
y o & contacts | wames Aduanced
Messages Home Phone: ller’ ket R dd
Webmail (7) Seller's Market Hport Add a Contact Maifiqe Groups Import/Export
Reminders Cell Phone: ® Recent Activity B rss
-~
or ne: N
Manage Listings Contacts (13) hs N |
Email 1:* 5
Search MLS
Contact il 2 Created ~ Activil Time Frame  Status Actions
myMarketing Email 2: =
O Grady Gentride 2/4/11 - Just Lookin Acti it
Admin i Email 3: ? ive [=] -9 B
Website
Email 9 Laema 2Signatura Email:* 24411 - Just Looking Active [+] iy < }
Site Activity = 1
Performance O susanRider -] 2/4/11 - Just Looking Active =] ) < )
w
Evaluator LU Addrass Title: Addrass
[ Tim Macintyre 2/4/11 - Just Looking Active [=] e < ]
T o sate o
B Algxie Macintvre = 2/4/11 - Just Looking Active [=] oy < ]
= ]
(= Alexis Macintyre 2/4/11 - Just Locking Active [=] -8
Timeframe: i
=1 LYZIZE Tt L ankina - —i -~
s Zip Code:
Has Agent? | FPR—
Has Requested
Pre-approval? No -
Selling Home?  [ng 4
Welcome Email Message:
o,
Thsaks Srcusting WS me todsy. I sue signed you up an my Wed sim and
N3ve oocsm 9ol Nomes forsale I our MAS .t Ido

Your Turn!

Create three contact records.
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Fiftering & Sorting Your Database

Once you have imported or added your contacts, you may view them in your myContacts database.

I. To filter by Status or Group, click the drop-down and choose the category you want to sort
by. myContacts includes several status types: Lead, Retry, Active, Inactive, Hot, Sold, Trash.

£
Dashboard
My Inbox L Contacts Find Contact |G|
Messages .
Seller's Market Report  Add a Contact Manage Groups Import/Export
Webmail (2) Seller's Market Report Add a Contact Manage Groups Import/Export
Reminders ® Recent Activity ) rss
Manage Listings Contay Status: | All : Groups; Select options %
Search MLS
. Contact Looking In Avg Price View Save Created ~ Activity Time Frame  Status Actions
myMarketing
. [l Gradv Gentride $0 0 0 2/4/11 Just Looking Active [w o = ) =
Admin =
- & =
Website & [ 0 3
Email Jlgn Halpk $0 (1] [} 2/4/11 Just Locking Active : [Py < ] |
Site Activity
Performance O susanRider 50 0 0 2/4/11 Just Looking Active [+ ref < }
Evaluator -]
] Twwm Macintyre $0 0 0 2/4/11 Just Looking Active : [P < }
[ Alexis Macintyre $0 [ 0 2/4/11 Just Looking Active [+ ey < ]
B
Alexis Macintyre 0 0 0 2/4/11 Just Lookin
] s $ a Active [+ ey <}
L Alasin Maminboea #n a a Araris ok ioolioo frr—— ~ 2
| B ‘ ‘ e e e | @ Display Fewer ) Display More
Done

2. You may also sort by any of the columns by clicking on that column header.

Dashboard

My Inbox
Messages
Webmail (?)
Reminders

Manage Listings

é Contacts

Contacts (13)

Status: {All -

Groups: Sel=ct options

Seller's Market Report Add a Contact

Import/Export

® Recent Activity ) rss

Manage Groups

Search MLS
. Contact Looking In Avg Price Created ~ Activity Time Frame  Status Actions
myMarketing
Admin
Website 3
Email (= Jlgn Halph $0 (1] [} 2/4/11 Just Locking Active : [Py < ] |
Site Activity
Performance O susanRider 50 0 0 2/4/11 Just Looking Active [+ ref < }
Evaluator -]
Tim Macintyre 0 0 0 2/4/11 Just Lookin
] Tim Macintyre $ a Active [+ [P < }
[ Alexis Macintyre $0 [ 0 2/4/11 Just Looking Active [+ ey < ]
"
[[]  Alexis Macintyre $0 0 0 2/4/11 Just Looking Act I
= [adtive [x] Y- )
L Alasin Maminboea #n a a Araris ok ioolioo frr—— ~ 2
| B ‘ ‘ e e e | @ Display Fewer ) Display More
Done
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Your Turn!

I. Filter your contact records by Status.

2. Sort contacts by Date Created.

Viewing Contact Records

I. To view a contact's information and history, click on their name in the dashboard.

¥ Help and Support
Dashboard T

My Inbox ‘ Contacts Advanced
Messages ler y ad
webmail (2) Seller's Market Report Add a Contact Manage Groups Import/Export
Reminders

B Recent Activity B RSS

. . |Select options
Manage Listings Contacts (13) Status: | All = Groups: Select option:
Search MLS -
Contact Looking In Avg Price View Save Created ~ Activity Time Frame  Status Actions
(=} John Harralson $0 1] 0 2/4/11 2/4/11 3:03 PM Now Lead [+] Py < ]
-}
Email [ T1Swing $0 1] [} 2/4/11 - Now Lead [+] oy < ]
Site Activity
5 ] :
Performance & Sl $0 0 0 2/4/11 2/4/117:48 AM  Now Retry [+] ey - |
Evaluator = L
]  Brenda Marshall $0 o 1] 2/4/11 2/4/11 7:45 AM Now Retry [w] oy - ]
[F] samantha $0 1] 0 2/4/11 - 1-3 Months Lead [=] ) - ] A
Sellerprospect 3
-
-}
[ semantha $0 0 0 2/4/11 = 1-3 Months Lead [+] +Q L4
Sellerprospect E
O
= € Display Fewer D Display More ied
Done
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2. Their contact record will show all the key information you need to take appropriate action. It

will also list any comments, emails, reminders, and groups associated with their contact record.

& Steve Marshal

LN  Thia contact la loskiug b sall s house.

nary Listings - Aleris (3), Saved (0), Viewed (8) Hintory

to get this contact to list »
a 1o shom how you tar ule you' rebiite to effectvely maiket this o

Bashio Lzl S Previves HDeal>

th you. You can prepare » Saliler'y Myricet Repor

ct's preperty

Name: Sere M

Home Phane|

=i- 513-555-12120

Email 12 pave marghaliggmad com (Primeny
eSgnature 1teve.marshalggmaid.com

Email:

Addrews:

Status: Retry [=

Timaframae:  how Maving Feom:

Created: /ALY 946 AM Looking T

Source Mas Agent? o

s Has Requestedres
Pre-approval?

ch Engine Cptimaation
Last Action:  2/4/131 9:48 AM
Has Hortgege fo
Ehgible for Yes Lendar?
Alerts?
Salling Homae? Ves
Elgible for Yas

System Uisting off
Emails? Addresses?
Recommendatons

= This cont

LAg e
Ehow A

-

-

i A

Rl

has a homae to sall. Call or emall this contact to offer your se

3. Set areminder to take action by choosing Add a Reminder,

Search MLS
myMarketing

Admin
Website
Email
Site Activity
Performance
Evaluator

- . _ -
| Listings - Alerts (0), Saved (0), Viewed (0) | History |

—
Send Listings -

Name: Steve Marshall

Add a Reminder
Due Date:* 2/4/11

Home Phone: 512-555-1212

Q@ start L
myTransaction

B Go to Campaigns

m

L&/ Send Email
= Print
: Export V-Card

53 Resend Welcome
Email

L4 Stop System Emails

Email 1: brenda.marshall01@gm
eSignature brenda.marshalloi@am| Time: [8[] lool~] PM[=]
Email:

Contact: Steve Marshall
Address: Reminder:*
Status: [Retry [<] Call Steve about staging consultation.
Timeframe: Now M¢
Created: 2/4/11 7:46 AM Lo
Source: He

* - These fields are required.

Search Engine Optimization Hz

Current Reminders

2/5/11 8:01 AM
Call Steve
Source: User| » @ @

2/5/11 8:02 AM
This is a reminder to
contact Steve Marshall

Last Action: ~ 2/4/11 7:48 &AM
Hi
Eligible for Yes Le
Alerts?
Se
Eligible for Yes —
System Emails? Listing Off
Addresses?

Add a Reminder

Done




Lesson 5: myContacts

Your Turn!

I. Open one of your contact records.

2. Add a reminder for the next day to give them a call or

Sending Seller's Reports

send them an email.

From your myContacts dashboard you have easy access to send a Seller's Market Report to highlight the
services you provide as an agent and help a contact who wants to sell a house understand what the
house might be worth in the current market.

I. Click on Seller's Market Report.

Dashboard

My Inbox
Messages
Webmail (?)
Reminders

Manage Listings
Search MLS
myMarketing

Admin
Website
Email
Site Activity
Performance
Evaluator

2. Enter the required

‘_ Contacts

Contacts (4) Status: All

Contact Looking In

O Brenda Marshall
F

0O samantha
Sellerprospect

0O samantha
Sellerprospect

o

Seller's Market Report

|; Groups: Select options

Avg Price View Save Created «
50 0 0 f4/11

50 0 0 2/4/11

%0 0 0 2/4/11

50 0 0 2/4/11

information and choose to either print or email.

Activity

/4/11
7:43 AM

2/4/11
7:45 AM

¥ Help and Suppor

Find Contact [EGITGTITRS

B Recent Acti

Time Status
Frame

How Retry |-
Now Retry \L

1-3 Months lead [=_

1-3 Months Lead \L
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Lesson 5: myContacts

¥ Help and Suppor
Dashboard Send a Seller's Report
My Inbox A seller's market report highlights the services you provide as an agent and helps a contact —
Messages whao wants to sell a house understand what the house might be worth in the current
Webmail (7) market. Enter the listing information, and the system will show current listings that are [ ———
Reminders similar. You can choose up to three listings to include in the report. ® Recent Activity B R
. Enter Property Information
Manage Listings
Search MLS Name:* Enter a First or Last Name
. Status Actions
myMarketing Listing Type: All Types |-
Admin Retry |«
Website Area:z* Enter city, neighborhood or zip ey = 4@
Email
Site Activity Mumber of Beds:* Retry [~ la @
Performance
Evaluator Number of Baths:* hs  [Lead [» 3@
Estimated Price:*
hs lead |~ |la@
Email or Print
@ print O Email
3. Choose up to three comparable listings from the list returned.
Send a Seller's Report
Select up to 3 listings to include with report
Include listings that are very similar to the home the contact wants to sell
v MLS # Location ZIP Code Price Beds Baths Sq Ft ~
v 5472617 11116 Alison Parke 78750 $299,000 4 4 3,218
Austin, TX
W 3096694 9407 Ashton 78750 $299,990 3 3 2,400
Austin, TX
4750316 6516 Cascada 78750 $299,900 3 3 2,069
Austin, TX
W 7251045 7322 Cave 78750 $275,000 3 3 1,900
Austin, TX
= Back m Cancel
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4. The report that is created includes a message from you and information on the comparable
properties.

e |
Prepared For - Sally Seller

Location: Austin, TX (Travis)
Beds: 3 Baths: 2
Price: $300,000

Potential Advertising

At my Web site http://shannon.servingkwbroker. Lom I have had 71 wisitors in the last
three months that have looked at homes similar to yours. Once you become a chent, [ will be
able to market via email to all 1 people and track the results for you to see in real ime,

My Web site had 71 visitors in the last 3 months who would likely be interestad in your
home. I am part of a network of sites where 178 visitors in the last 3 months would likely
be interested in your home.

My Web site is an integral part of my marketing strategy. 1 have many visitors viewing my site
every month. That means more exposure for your home leading to less time on the market.
The extent of my online marketing is unmatched. | go above and beyond the call. Once you
become a chient you will receive your own login information to see in real time how many
people have looked at your home and requested a visit or more information. You will be able
to easily see how well advertising campaigns went.

Comparable Properties on the Market

-

I ST

Austin - $270,000 Austin - $270,000 Austin - $274,990
Beds: 4 Beds: 3 Beds: 3

Bath: 4 Bath: 4 Bath: 3

Sq ft: 3107 Sq ft: 2914 Sq ft: 2370

ID: 4323358 ID: 6123800 ID: 5215612

Your Turn!

I. Create a Seller's Report for yourself and email it.
(You should have registered yourself as a lead in your
eEdge website in Lesson 4, if not, do so now).

2. Check your email and see how it looks!
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Creating Groups

Groups allow you to target campaigns to a specific subset of individuals with a shared interest or
common outcome. For example, you may have a group of individuals who all live in one neighborhood,
or who are all real estate investors. Creating groups makes it easy to use myMarketing to set up

automated campaigns!

I. Click Manage Groups.

Welcome Market | eaderfA10 in Marker Center :21 [Log Outl

¥ Help and Support
Dashboard
My Inbox & Contacts PRRPIRE Advenced
Seller's Market Report  Add 2 Con @ ot /ot
R to change your contact’s status from Lead.
Manage Listings Pl ge the status for contacts that you have called o1 emailed from Lead. Using the right status will make it easier to heep track of your t
Search MLS 3
myMarketing =
Adimin Contacts (13) Status: | Al = Groups: To=<t ortions
Webste
Email
Contact Looking In Avg Price View Save Created - Activity Time Frame  Status Actions
I Jocle Senter 50 ) 0 1/26/11 Just Looking Lead [+ +20
0 1/26/11 . Just Looking Lead [¥] 20
50 b] o 1/26/11 - Just Looking Lead =) +70
0 Lead  [»] +0
26 Lead [ +MQ L)
L.} Add Groups ¢ | Remove Grups x (-]= QO Dis -

2. Create a group for the campaign you are setting up. Now you have a group for your campaign,
but no contacts are in the group.

Welcome Market LeaderQAl0 in Market Center ;21 [Log Dut]

w Help and Support
Dashboard

U ah Contacts > wanage Graups adimiad
Messages
5 seller's Market Report  Add a Contact  Manage Groups  Import/Export

Contacts Croate New Groups: 12 Diract Campaign 2011

Manage Listings
# Contacts Acticns

Search MLS

myMarketing

Admin
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3. Click Contacts from the left navigation and from your contact list, select the contacts you want
to add to the group.

myTransactions Peesser oot Welcome Market LeaderQA10 in Market Center :21 [Log Out]
¥ Help and Support
Dashboard
My Inbox & Contacts Advanced
Messages ;
Webmail (0) Seller's Market Report  Add a Contact Manage Groups Import/Export
mbar to change your contact’s status from Lead.
Manage Listings change the status for contacts that you have called or emailed from Lead. Using the right status will make it easier to keep track of your contacts.
Search MLS ~
myMarketing D Recant Activity BY
Admin Contacts (13) Status: All [=] Groups: *
Webste
Email
Site Ativity Contact Looking In Awvyg Price View Save Created - Activity Time Frame  Status Actions
Performance =
Evaluator =3 $0 ] o 1 aoking Lead [=] +Q
W 0 ] 0 1/26/11 . Just Looking Lead  [#] 470 |
= $0 0 cking Lead [+] ] ]
~ 0 2 0 1/26/11 - Just Looking Lead  [=] +Q
r oo $0 0 Lead  [=] + Q0
r Add Groups # | Remove Groups x

4. Click the Add Groups button and select the group you want.

myTransactions  Peesssy do e

Dashboard
My Tnbosx o Contacts Advenced
Messages .
Webmail (0) Seller's Market Report  Add a Contact ige Groups  Import/Export
Reminders
Contact
mbar to change vour contact’s status from Lead.
Manage Listings change the status for contacts that you have called or emailed from Lead. Using the right status will make it easier to keep track of your contacts.
Search MLS ~
myMarketing ceeTmm
Admin Contacts (13) Status: All [=] Groups: *
Webste
Email
Site Ativity Contact Looking In Avg Price View Save Created - Activity Time Frame  Status Actions
Performance -
valuator W $0 ] 0 ooking Lead [=] +0Q
F  syr=— - 1/26/11 - sst Looking . - 14 [
SYI 5 12 Direct Campaign 2011 b] 0 61 Just Lookin. Lead  [=] P ]
| T 33 Touch Campaign 2011
W i i o b] 0 oking Lead | ™
™ sxg Campagin 2011 z=d ] +10
P 3 o 1/26/11 Just Loaking Lead  [=] i ]
r e 0 Lead  [=] +7Q
2 m anage All Groups S
r Add Groups ¢ | Remove Groups % eC

Now you will be able to easily filter your database by group. You can also now easily set the group up
on a campaign using myMarketing (see myMarketing section of this guide).
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Your Turn!

I. Create a group called 33 Touch.

2. Add yourself to the group.

Adding or Removing a Contact from a Group

I. Check the box next to the person you wish to add or remove and click on either Add
Groups or Remove Groups. Select the group.

uy Tnbox - Quresag
Messages .
Webmail (1) Seller's Market Report Add a Contact Manage Groups Import/Export
Reminders
.
Remember to change your contact’s status from Lead.
Manage Listings Please change the status for contacts that you have called or emailed from Lead. Using the right status will make it easier to keep track of your contacts.
Search MLS B
. B Rrecent Activity B rss
Create Marketing - Recent A
Admin Contacts (8) Status: | Active || Groups: Select options
Website
Email
Site Activity Contact Looking In Avg Price View Save Created Activity Time Frame  Status Actions
Performance e
Evaluator B Alexls Macintyre $0 0 0 2/4/11 = Just Looking Active [=] e (7
=] T|-r|1 Macintyre $0 0 0 2/4/11 - Just Looking Active =] ] < ]
&
c:san Rider $0 0 4] 2/4/11 - Just Locking Adtive [w] G ;- Q £ =
2| [ 12/33 Mass Email List =
O m. [ 33 Touch Call List $0 o 0 2411 - Just Looking Acive [v] oM@
Y@ 8 x 8 campaign 3
O Q_@ [T First Time Home Buyer | dfso0 4 & ZEIEET - Just Lacking Active [] oY < |
= | O nvestor
il M0 5 oen bouse - |$0 o 0 2/9/11 - Just Looking Active |+ ] < )
&
- m Manage All Groups . 5
= Add Groups & | Remove Groups x © Display Fewer ) Display More
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Introduction
When you activated the eEdge system, you were provided with a new "@kwrealty.com" email address.
This email address is integrated into eEdge, so all correspondences sent to this address, or from this

address, will be saved and filed with the contact's record. It is recommended that you use your
@kwrealty.com address for all lead correspondences so that you can take advantage of this tracking.

Accessing myEmail

I. Click on myEmail > eEdge Messages on your Control Panel.

myConftrolPanel - Market Center: 21 - mm myOffice

'- myLeads myMarketing s myTransactions
ny ( 1) New Lead e ) ( 3)NewListings (4) Messages
— show options show options
i - [show options] [show options]

) myContacts g7 myEmail
View Contacts 3 (1) eEdge Messages

Add New Contacts KWEmail

2. Your eEdge inbox will display any new messages from contacts in your database. Your leads and
contacts dashboard will also display critical new messages.

¥ Help and Support
Dashboard b
g/ Inbox

My Inbox v
» Messages

webmail () Messages (0) |G

Reminders
Contacts Messages in your inbox require action. Check this area regularly to make sure that you are responding to contacts in a timely manner. After you respond to l;n to Webmail (?) c

Eti a message, file it so that the inbox contains only those items that still require your attention.

Manage Listings
Search MLS Notfiled  [+]

Create Marketing e B Date - Actions
Admin
Website
Email
Site Activity
Performance
Evaluator

o
=

3. If you have received any emails to your @kwrealty.com email address from individuals that are

NOT yet contacts in your database, you will see them listed under eEdge Webmail. Emails from
your contacts that have attachments will also be found in your eEdge Webmail.
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Dashboard

My Inbox

» Messages
Webmail
Reminders

Contacts

Manage Listings
Search MLS
Create Marketing
Admin

Website

Email

Site Activity

Performance
Evaluator

4. Choose to reply to the email or file it.

via phone.

Dashboard

Messages (D)

g/ Inbox

Reminder

s in your inbox requ
a3 message; it so that the

[=]

Not filed

Contact

No records returned.

Emails from someone not in
your contacts will be found in
webmail. Emails with
attachments from your
contacts will also be shown in
webmail.

¥ Help and Support

L

ding to contacts in a timely manner. After you respond to

Date «

Actions

v

Go to Webmail (2)

m

To keep your inbox tidy, file messages that you reply to

r Messages
Webmail (?)
Reminders

Contacts
Manage Listings
Search MLS
Create Marketing
Admin

Website

Email

Site Activity

Performance
Evaluator

g/ Inbox

L2 | Reminders

contzins only those items that still require your attention,

Messages in your inbex require action, Check this area regularly to make sure that you are responding ta prospects in a timely manner,

Not filed

v

Help and Support

=

Prospect

2 rew CMA request from Brend

After you respond to 3 message, file it so that the inbox

Date - Actions

131711 5:16 PM

2/B/11 2:43PM
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5. When replying to messages, you can choose to use one of the five provided templates, if
desired.

‘ Brenda (Seller) Marshall

Reply to Email Message

Subject: Re: Vou have received a new CMA request from Brenda (Seller) Marshall

From: Mike Malinowski
To: F* brenda.marshall+test@gmail.com
Hellg, = Select a message [*]
I Include originzl mes=age ===Personal Tempiates===
Home Information You Requested
- Address of Homes for Sale

why Listing Alerts are So Important
Prospect Already Has Agent
why Get Pre-Approved

szezanm

The message you're replying to is not filed, would you like to file this message upon sending? ®yes “no

6. The emails you received and sent are stored in the system with the contact's record.

Your Turn!

I. In lesson 4, you registered as a lead on your eEdge website with your
personal email address. Send an email to your @kwrealty.com email address
from this personal email address.

2. Check your inbox and reply to your message using one of the pre-defined
templates.

Page 4
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Set-up of myMarketing

Before you get started in myMarketing, you'll need to upload your photo and logo so that your
myMarketing materials are pre-populated with these images.

I. Click on myMarketing > Market Me in your eEdge Control Panel

Welcome Market LeaderQA10 - Market Center: Austin Southwest MC#1 [Log Out

Market LeaderQA10

8 | Porcenisge Compice myControlPanel - Market Center: | Austin Southwest MC#1 [« |
L —

F myLeads myMarketing myTransactions
) < (nfa ) New Lead (nfa ) New Listings (0 ) Messages
[Eait My Profile] *' hide options show options

Market Me
Market My Listings
Manage KWLS

Manage eEdge Website
Manage eAgentC Website

vl
[ activiey Cap Info

Units  Valume

Listings Taken 0

sales wrtten 0| KWy “AUNCHES YO,

LEAD-, S"CLUSE
SOLUTION

&

[

Distressed Property Community

MC 1 Wsh Ofiice 2 THE POWER TO PROﬁ_lg‘E f\i.g;:::rs
i S throughout
» Quick Links 5 the homebuying

Haarlina Mawre FAeabin 1 A process that

2. Choose Create Marketing.

~ Help and Support
Detlises A4~ Dashboard
7
My Inbox
Messages -
webmail (1) Hew Leads (20) View all ~ B
Reminders Contacts that are still in the "l=ad” categary and need action. market leader. q,(}.
Frcatisinn, oo
Contacts Contact Looking Tn Ava Price View Save Created Activity Status Actions
Manage Listings .
Samantha 50 ) 0 2/4/11 = Lead v + T
. ler L
Create Marketing Get Valuable 1
_ Wrrsntha 0 0 0 2/a/11 - Lead »1Q 5
: Ssllsrprospect =] Enhancements
WEBSIES [] to eEdge
Email N L4
Sit= Activity T1Swing 50 o o 2/4/11 - Ltead  [=] =l ] =~ More Listings
performance & 14y 14/
Evalumtor John Harralson $0 o o 2/4/11 2/4/11 Lead v +a = More Leads
Mew Lead £0 0 0 2/7/11 Lead  [=] S0 o] < ] =~ More Deals
© Display Fever @ Display More m
New messages (0) View all
Thesa are emails you hava raceived from contacts that nead action.

Contact Massage Date - Actions.

No records returned,

& Display Fever @ Display More

Upcoming Reminders (3) Add a new reminder View all -

3. You will be brought to the home page of the Design Center. Choose Profile.
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k to myConts

Welcome Annie Switt ?

NyMarksting
enables wickly and eas nigh f s, a a a transfer from

T MyMarketing ensbles you to quickly and easily creste high-2nd markefing pieces using a fibrary of tempiates, and by automating data transfer from
Gtk Stick myContacts and your MLS.

Ciick Nere 1o et siarted. Creste 2 rew Sut]

seiect 8 Devign T customize for your ure.

> ¥ T KW Automsted Marketing e
-

Campsigns
Guided Tour : i

Learm o 2 = the Griine Markating Canter with this zasy-to- oy 12 Direct, S for Buyers, B for

Deluxe Listing packages {Fro Only)
follom guide, Sellers, 33-Touch

Deluxe library of professionally designed and
wisually coordinated brochures, fiyers, and
postoards to make any listing ook premier.

Creste New Project

Bresentstions

Pre-isting, Listing, Buyer
Flas Pres=ntation Consultations

* Over 1,000 fully mustemizssbie dasigrs Virtual Tour Suite (Fro Only}

Creste an impressive "virtual tour” in minutes
by sslecting 2 poiished tempiate and adding
text, photos and music.

Creste New Subjeet Folder
relatmg Projmcts, Subjmcts can e far P
on, Litings, Produsts, Invitatians,

imils Ta your creative possibiilies.

Postcards

Just Listed, Just Sold

eMarketing Suite {Pro Oniy)

eNewsletters and eCards to keep your contacts
thinking of you, costeffectivaly.

Eiyers

Proparty Fiyers, Open House
Fiyes

Custom Cempsians (Fro Only)

Couston
Cumpaign
die

Create your own campaigns with the events —
emails, direct mail, parsonal calls, ete. — and
timsiine you want

Easily post to Facebook, Craigsiist
or any other site on the web

4. Click to upload your logo.

Profile Design Center Back to myContacts

Overview @ ContactInfo #  Office Info » Loge ®#  Photo #  Postal Indicia @ Preferences

Account ID:
22
Contact Information
View the information people use to contact vou.

Email:
annie.switt@kw.com

‘Office Information
View vour office name, address, etc.

Company:

Logo
Upload or change vour company ogo.

Phone:
Photo
Upload or change wour personal photo.
Expires:
Newver
Postal Indicia
Upload or change your pestal indicia.
Hosting:
0KB /100 MB

Preferences
Customize your experience in the Marketing Center.

5. Upload a logo, or choose one of the provided logos.
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Profile Design Center
Overvisw = ContactInfo @ Office Info = Laogo = FPhoto = FPostal Indicia = Preferences
m ket i
Account ID:
22
Upload a Logo:
Email:

annie.switt@kw.com
E load 1m.
Cormpan Upload age
Delete

Address:
Crop Image

Phene:
For best results, your Company Logo should be a 150dpi full color image with a width-to-
) height ratio of 2:1.
Expires: We suggest using an image which is at least 200 pixels wide x 100 pixels high.
Never Instructions:
1. To Upload your image select "Upload Image”. A pop-up window will appear. Click
T "Browse.."
s 2. Inthe dialog box that appears, select your file and click "Open".
0 KB/ 100 MB Tip - In Windows XP if you can't remember the name, select "Thumbnails" from the
drop down list with the black arrow next to it. You will be able to see all the photos.
3. Select "Send File". Wait for the image to show in the Photo box (above).

Choose from one of the provided Logos:

W.

Cancel Save

Follow the same steps to upload your photo.

Back to myContacts
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Campaigns & Presentations Available

The eEdge myMarketing module includes several campaigns to market your business and your listings.
These pieces are aligned with the proven models of success found in the Millionaire Real Estate Agent.
The campaigns are beautifully and professionally designed to increase your mindshare and conversion
rates. Below you will see the current campaigns and presentations available in the eEdge system.
Canadian versions of these will also launch in the eEdge system. More will be rolling out over the
coming months, so stay tuned! You can also continue to access all current marketing materials in the
marketing library.

I. 8x8s

An 8x8 is eight touches over eight weeks and is designed to activate a relationship. myMarketing
includes two 8x8 campaigns, one for buyer leads and one for seller leads.

2. 33 Touch

Follow your 8x8 campaign with a 33 Touch. Target the people who know you, have or will do
business with you in the future or will send you referrals.
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3. 12 Direct

The 12 Direct campaign includes 12 monthly postcards designed for marketing to people in your
database.
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4. Pre-Listing Packet & Listing Presentation

A professionally designed Pre-Listing Packet and Listing Presentation guide are now at your
fingertips!

<

= Your home

:selling

L

5. Buyer Consultation

A professionally designed Buyer Consultation guide is available as well.
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Customizing a Campaign

The campaigns available in myMarketing are completely customizable. To customize a campaign:

I. Click on myMarketing > Market Me in your eEdge Control Panel

Welcome Market LeaderQA10 - Market Center: Austin Southwest MC#1 [Log Out

Warket Leaderam,gmmm myControlPanel - Market Center: | Austin Southwest MC#1 [

F myLeads myMarketing myTransactions
* (nfa) New Lead \ (n/a ) New Listings (0 ) Messages
(] hide options show options

Market Me
Market My Listings
Manage KWLS
Manage eEdge Website
Manage eAgentC Website

KWy “AUNCHES YQu"!
LEAD-, >"Z_UsE
SOLUTION
&

Distressed Property Community

MC 1 Web Office - 2 THE POWER TO PROﬂ_ SE : ;i.lpi;;::rs
S throughout
» Quick Links 5 the homebuying

Haarlina Mawre P cabinmal process that

2. Choose Create Marketing.

~ Help and Support
Dazhboard A Dashboard
/
My Inbox
Massages -
webmail (1) New Leads (20) View all ~ N
Remindars Contacts that are still in the "lzzd” category and nesd action, market leader, %,
RSO EBTON e
Contacts Cantact Looking In Avg Price View Save Created « Activity Status Actions
Manage Listings a r
Samantha 0 o o 2/4/11 - Lead =] 0 ol < ] —
- lerprospect L
Create Marketing Get Valuable I
Wmanths $0 0 o 2/4/11 = Lead +Ma £
Sellerprospect [=] Enhancements
beiks -] to eEdge
mail . , 4
Site Activity TJ Swing 50 [ o 2/4/11 = Lead |+ S = More Listings
Performance & jaf ja)
comlontor 2ohn Harralson 50 o o 2/a/11 2/4/11 Lead =] Sl < ] = More Leads
New Lead 50 0 o 27111 3 Lead =] S0 = More Deals
© Display Fever @ Display More m
Hew messages (0) View all
These are emails you have received fram contacts that need action. ~—
Contact Message Date - Actions

No records returned.

& Display Fever @ Display More

Upcoming Remindars (3) Add 2 new ramindar View all -

3. You will be brought to the home page of the Design Center. Choose Design Gallery.
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Back to myContects

te high-end marketing pieces using a library of templates, and by automating data tra

KW Automsted Macketing o e
Cempaigns

Deluxe Listing packsges (Fro Only)

, 8x8 for Buyers, BB for
Sellers, 33-Touch

Creste New Project
Frajects can te:

Bresentetions

F ing, Buyer

eMarketing Suite (Fro Onfy}

mpaigns wit
personsl

Soeisl Media Compainns

Easily post to Fao=bos!
or any other site on the

Warning! In order to access the eEdge campaigns, you must go to the Design Gallery
as show above. Clicking on New Campaign on the Portfolio tab will not load the

eEdge campaigns.

Profile Design Center

Home @ Portfolio @ Design Gallery

Do not click here for 2
the eEdge campaigns,

be sure to choose
Design Gallery!

Portfolio

New Subject Folder

@ Hosting O

PORTFOLIO

The Porticlio is the ceniral location for all of your
Projects. Within the Portfolio you can easily create, edit,
distribute or delete your Subjects Folders, Projects or Listing
Packages, as well as access web traffic statistics for all your
hosted Projects in the Hosting Overview section.

Get started by using the buttons in the left sidebar to add a New Subject or Project.

EXPAND YOUR LIBRARY
Want access to our entire library of proven marketing materials?

Click here to learn more >
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4. In the left-hand navigation, click on the campaign you want to customize. Here you can review
the touches included in the campaign. Click Select to choose the campaign.

Profile Design Center

Home @ Portfolic  # Design Gallery Support @ Guided Tour

Design Gallery 8x8Buyer2011

Back to myContacts

¥ eEdge USA (10) .
Campaign Type:
I Market My Listings (2) Time Based

¥ Market My Business Events by Type
Email: 7 | Notification: 1

¥ Events

[# 33 Touch for 2011 Event Name:

[# 12 Direct Print Campaign for 2011 : eNewsletter 21.1

Design Template:
KW_ENEWSLETTER 001

Date to Send:
1 day(s) after contact is added

@ eMarketing Suite
¥ Marketing to Sellers
(@ s8xa sellers Campaign for 2011

l@ Pre-Listing Presentation = | = |

(@ Listing Presentation

Event Name:
eMewsletter 22

Design Template:
KW_ENEWSLETTER 002

Date to Send:
8 day(s) after contact is added

5. Give your campaign a name and click Next.

Total Events:
8

Event Type:
Email

Time to Send:
12:00:00 AM PST

Event Type:
Email

Time to Send:
12:00:00 AM PST

Profile Design Center Create New Campaign

Home = Portfolic :  Design Gallery
Campaign Name
Buyer 8 x & - Hot Buyers|

Design Gallery

¥ eEdge USA (10) Current: 24
P Market My Listings (2)
¥ Market My Business

¥ Marketing to Buyers

Campaign for 2011
(@ Buyer Consultation
¥ Marketing to My Sphere
& 33 Touch for 2011
[# 12 irect Print Campaign for 2011
@ eMarketing Suite
¥ Marketing to Sellers
@ 8x8 sellers Campaign for 2011
i@ Pre-Listing Presentation
(@l Listing Presentation

Maximum: 64

Back to myContacts

m

6. You can add either individuals or groups to the campaign.

Close Nex
RW_ENEWSLET TER_002 Email
— Date to Send: Time to Send:
m 8 day(s) after contact is added 12:00:00 AM PST

a) Select the individual or group you want to add and click the arrow. Continue until all

individuals or groups are added.

b) Click Save.
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a1 Online Marketing Cent . —W'Et et Expl E’ded Keller Williams Re:
@ Imprev Online Marketing er on iy Internet Explorer by Keller Williams Real

5 | X pGoog{e’ P~

@@n @J http://visl.ga-intoffice.imprev.net/

& -~

LR

E *§ Search -+

Share~ & - ¥ Bookmarks~ | Ay Check - & Translate - & AutoFill -

“ - o Signin -

x Google

-1.\? Favorites ‘ -1.@ @] Free Hotmail @ Suggested Sites v (]| Web Slice Gallery v

[=/=]
(=[]

@ Imprev Online M... X ‘fe Lettuce

E}[ - ~ [ % v Page~ Safety~ Tools~ @v ”

Back to myContacts

Profile Design Center
Home @ Fortfolis = Design Gall s dea
Design Gallery Select Contacts and Groups
¥ eEdge USA (10) Contacts: @) Individuals ©) Groups —
P Market My Listings (2) - — 3
¥ Market My Business Included Contacts
¥ Mark to Buyers
SR T 2R janedoe7a7.gmail
] 8x8 Campaign for 2011 -2 jim.doe237..@gma
@ Buyer Consultation
P Marketing to My Sphere
¥ Marketing to Sellers
= Back | Next = 1 < Back | Next >
Back Save
| 7SSy aTeT ConTaTr TS Sae TZUTTUTAFTPST
Event Name:
Email #2
&' - Design Template: Event Type:
KW_ENEWSLETTER_002 Email
< 11 ] »
& @ Internet | Protected Mode: Off v ®100% v

&) Done

7. From the overview page that appears, you can review each touch in the campaign, edit it if
necessary, change the date or time it will go out, view or edit the contacts assigned to it, and

view the history of items sent out.
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New Subject Folder 7

Campaign Type: Status: Start
New Project Time Based Inactive
Edit Campaign
= Total Events: Upcoming Delivery: diEicampalo
New Campaign
- 8 N/
@ Hosting Overview Total Contacts: Events by Type
6 Email: 7 | Notification: 1
¥ My Campaigns E
A Remov
I Design Packages b Contacts dd / Remove
» My Projects
I History
¥ Events Add
Event Name: Status: Edit Event
eNewsletter £1.1 @ On Off
8 Edit Project
Design Template: Event Type:
KW_ENEWSLETTER_001 Email Edit Email Options
Date to Send: _ Time to Send: Details
1 day(s) after contact is added 12:00:00 AM PST
] - |
Preview
Event Name: Status: Edit Event
eNewsletter £2 @ On Off
8 Edit Project
Design Template: Event Type:
KW_ENEWSLETTER_002 Email Edit Email Options
Date to Send: Time to Send: Details
8 day(s) after contact is added 12:00:00 AM PST

8. To edit an event (the date), click Edit Event and make any updates necessary. Note that for the
33-Touch Campaign, the scheduled dates will be set from KWRI — this ensures that we can
include timely touches such as 7his Month in Real Estate.

Time

Inactive
Total Events: Upcoming Delivery: =
8 NfA
@ Hosting Overview Total Contacts: Evenls‘hy ITva
¥ My Campaig 5 3
Edit cCampaign Event
Event Name
My Projects eNewsletter £1.1
Current: 16 Maximum: 64 3
Number of Days Until Event Fires
1
Time to Send
[12:00 AM [] Al times are Pacific Time
Close Save
L
= = TRy TS e O T =TT TrUTTTT RS
Event Name: Status: E
Phone Call On . Off <o

9. To customize a piece:

a) Choose Edit Project.
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New Subject Folder -

Campaign Type: Status: Start
New Project Time Based Inactive
Edit Campaign
S Total Events: Upcoming Delivery: dit Campaig
New Campaign
= 8 /A
@ Hosting Overview Total Contacts: Events by Type
6 Email: 7 | Notification: 1
¥ My Campaigns E
Add / Remov
# Design Packages b Contacts dd / Remove
» My Projects
I History
¥ Events Add
Event Name: Status: Edit Event
eMewsletter £1.1 off
Edit Project
Design Template: Event Type:

Preview

KW_ENEWSLETTER_001

Date to Send:
1 day(s) after contact is added

Event Name:
eNewsletter #2

Design Template:
KW_ENEWSLETTER_002

Date to Send:
& day(s) after contact is added

Email

Time to Send:
12:00:00 AM PST

Status:

Event Type:
Email

Time to Send:
12:00:00 AM PST

Edit Email Options

Details

Details

b) eEdge will walk you through all the elements of the project and allow you to make edits to
the text or images.

c) As you make changes, click Preview regularly to view your updates.

Back to myContact I

Profile Design Center
Home + Portfolio * Design Gallery = Support »  Guided Tour

User Contact Information: 7

Project eNewsletter #2

View Loy Note: Maximum character counts are estimates only. Capital letters take more space and therefore

reduce the maximum characters available. For more info click here.
Please preview your projects before publishing.

Name: 2

Market LeaderQA10

Brokerage: B

Keller Williams - QA10
4|

Project Details Design Specs Remaining: 233 Estimated Maximum: 255
Project Type:
E-Mail/E-Newsletter Phone 1: 7 [ Phone Type [=] 1
External Data Provider: 5124484222x123 Office
None
Email address: 7

Project Updated:

02-10-2011 06:41 PM PST mleaderqal0o@mitestx.com

URL (Web site): 2

mleaderqal0.mitesbc.com

Secondary Agent Name: 7 Name separator: 2
&
Back Page 1 of 4 Next

© 2000 - 2011 Imprev, Inc. All rights reserved. Erivacy | Terms of Use
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Your Turn!

1. Choose one of the provided eEdge campaigns and customize.
2. Add yourself to the campaign.

3. Customize at least one marketing piece.

Launching a Campaign

I. When you are happy with the campaign, click Start to launch.

New Subject Folder . -
Campaign Type: Status:
New Project Time Based Inactive
(e Total Events: Upcoming Delivery:
= 8 /A
@ Hosting Overview Total Contacts: Events by Type
6 Email: 7 | Notification: 1
¥ My Campaigns £
i Buyer8x 8 - Ho
Add / Remov
P Design Packages b Contacts dd / Remove
» My Projects
I+ History
¥ Events Add
Event Name: Status: Edit Event

eNewsletter £1.1 @ On . Off
- Edit Project

Design Template: Event Type:

KW_ENEWSLETTER_001 Email Edit Email Options
Date to Send: Time to Send: Details

1 day(s) after contact is added 12:00:00 AM PST

f - |
Preview

Event Name: Status: Edit Event
eMewsletter £2 @ On off
8 Edit Project
—| Design Template: Event Type:

2. The campaign will now show as Active.
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Profile Design Center

Home =  Portfolio i Design Gallery =  Support = Guided Tour

New Subject Folder

Campaign Type:

Status: e
New Project Time Based Active
Edit Campaign
New Campaign Total Events: dit Campaig
_ 8 WA
@ Hosting Overview Total Contacts: Events by Type
6

¥ My Campaigns

Email: 7 | Notification: 1

P Design Packages b Contacts Add/ Remove
¥ My Projects
1 Lookout Lane (1) b History
[Z1 Aldona's listing (1)
B2 8 x & Campaign (2)

& 88 for Buyer Leads ¥ Events Add
& 8x 8 Campaign

X1 liting flyer (2) Event Name:

Status: Edit Event
X1 33 touce test eNewsletter £1.1 @ On
Edit Project
Design Template: Event Type:
KW ENEWSLETTER 001 Email

Edit Email Options
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Reviewing Campaigns You've Set Up
To review the campaigns you have set up:

I. Click on myMarketing in your eEdge Control Panel and choose Market Me.

Welcome Market LeaderQA10 - Market Center: Austin Southwest MC#1 [Log Out

Market LeaderQA10
oo 11y ControlPane! - Market Centar: | Austin Southwest MC#1 =]

myLeads myMarketing myTransactions
(nfa ) New Lead (n/a ) New Listings (0 ) Messages
hide options show options

Market Me
Market My Listings
Manage KWLS

Manage eEdge Website
Manage eAgentC Website

KW “AUNCHES YO
LEAD-, >"ZCUsE
SOLUTION
&

Distressed Property Community

MC 1 Web Office THE POWER TO PROHJ;E f:.‘,';,‘::“
o S throughout
» Quick Links S the homebuying

Haarlina Mawre FAcbimnd process that

2. Choose Create Marketing.

¥ Help and Support
Dazhboard w4 Dashboard
7/
My Inbox
Messages =
webmail (1) Hew Leads (20} View all " B,
Reminders Contzcts that are still in the "laad” category and need action, market leader. %,
PRCRESONALEBTON &
Contacts Cantact Looking In Avg Price View Save Created Activity Status Actions
Manage Listings o r
Ssmantha %0 o o 2/4/11 > Lead |+ ool < |
A Get Valuable
&@ = o ° it B te2d [v] +tQ 3 Enhancements
] to eEdge
Email N X L4
Site Activity Id Swing 50 o ® 2/4/11 - Lead  [+] Sl = More Listings
Performance 2 P
omlomta lohn Harralson 50 o o 2/4/11 2/4/11 Lead =] S < ] = More Leads
New Lead 50 o 0 2/7/11 - Lead =] +Q g More Deals
Mew messages (0) View all

These are emails you have received from contacts that need action, S

Contact Message Date - Actions.

Ne records returned.

& Display Fewer ) Display More

Upcoming Reminders (3) Add a new reminder View all =

3. You will be brought to the Design Center. Choose Portfolio.
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Guided Tour

Gallery Support

Welcome Market LeaderQA10

Quick Start

Click here to get started. Create a new Subject Get Started

Folder, Project, or select a Design to customize for
vour use.

Begin building your marketing pieces now- it's easy to do.
Start your Project Now >

Guided Tour

Learn how to use the Online Marketing Center with

this easy-to-follow guide. Social Media

Easily post to Facebook, Craigslist or any other site on the
web.

Create New Project

erojects can be: How to post to Facebook >

How to post to Craigslist >

+ Flyer y

Dy How to post multimedia to Craigslist >

+ Brochure

o Flash Presentation -

« Over 1,000 fully customizable designs O Complimentary Training o= L/

p Hour-long, live trainings are held online twice a week and are
) open to all users and their office staff. Simply email

Create New Subiect Folder training@imprev.com and specify one of the times below. One

Create Hew Sublect rocer of our trainers will send you an invitation promptly.

Subject Folders hold related Projects. Subjects

can be for Personal Promotion, Company

Promation, Listings, Products, Invitations, Thank

You cards — there are no limits to your creative

possibilities.

Tuesdays at 1:00 pm Pacific Time
Fridays at 10:00 am Pacific Time

1  Cldilotee

Fall Designs

Fall designs are abundant in the Marketing Center! We offer a
variety of high-quality, professional design types for fall from

s

Back to myContacts

Updates

New products and features are released every few weeks-
this is where w let you knew what's available now.
Features »

Low Cost Professional Printing

Impress your clients and prospects with magazine-quality
printing with low prices and overnight delivery.
See Pricing Chart >

Mailing Services and Address Lists

Our integrated print partners each offer a time-saving mailing
service. Simply place your order with the printer of your
choice, upload your list of contacts or purchase one from the
printer. The printer will have your finished pieces delivered
directly to your clients.

Customizable Audio

Customize the sound in most digital and multimedia designs
with pieces from our music library, or upload your own MP3

4. Choose your campaign under My Campaigns. From here you can view the current campaigns,

contacts assigned, history, and make any edits necessary.

Profile Design Center

Home Portfolio Support Guided Tour

Design Gallery

Back to myContact:

New Subject Folder .
Campaign Type: Status:

New Project Time Based

New Campaign Total Events:

Upcoming Delivery:

Pause

Active

Edit Campaign

8 N/A
& o Total Contacts: Events by Type
6 Email: 7 | Notification: 1
My Campaigns
ﬁ Bu Hot Bu
» Contacts Add / Remove
¥ My Projects
[1 Lookout Lane (1) b History
[ Aldona's listing (1)
25 8 x 8 Campaign (2)
[& 8 x 8 for Buyer Leads ¥ Events Add
& 8x8 Campaign
X liting flyer (2) Event Name: Status: Edit Event

33 touce test eNewsletter 1.1

Design Template:
KW_ENEWSLETTER_001

Date to Send:
1 day(s) after contact is added

Preview

Time to Send:
12:00:00 AM PST

on

Edit Project

Event Type:
Email

Edit Email Options

Details
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Adding or Removing People From a Campaign

I. Follow the directions above to review a campaign.

2. Click Add/Remove.

Profile Design Center

Home = Portfolio Design Gallery

New Subject Folder

Support #  Guided Tour

Buyer 8 x 8 - Hot Buyers

Back to myContacts

Campaign Type:

Status: Pause

New Project Time Based
Total Events:

New Campaign -

Total Contacts:

@ Hosting Overview
6

¥ My Campaigns

8 - Hot Buyers

P Design Packages P Contacts
¥ My Projects
1 Lookout Lane (1) b History
21 Aldona's listing (1)
E [ 8 x 8 Campaign (2)

& 8x 8 for Buyer Leads ¥ Events

& 8x 3 Campaign
[ Jiting flyer (2)
1 33 touce test

Event Name:
eNewsletter 1.1

Design Template:
KW_ENEWSLETTER_001

Date to Send:
1 day(s) after contact is added

Preview

3. Click the left arrow to remove groups or individuals.

Profile Design Center

Select Contacts and Groups

Active
Upcoming Delivery:
N/A

Events by Type
Email: 7 | Notification: 1

Status:

@ On () Off

Event Type:
Email

Time to Send:
12:00:00 AM PST

Home = Portfolio Design Gallery

Portfolio Contacts: () Individuals @ Groups

Filter

npaigr 12/33 Mass Email List
33 Touch Call List
First Time Home Buyer

8 x 8 Campaign

8x8 Campaign |

® Hosting Overview

Investor

Open House
Referral
ZimportbyBeth T

¥ My Campaigns

8 - Hot Buyers

> Design Packages

Included Groups

¥ My Projects

= Back | Next = 1 = Back | Next = 1

® [ Lookout Lane
® 1 aldona's listing
B 8 % 8 Campaign
8 x 8 for Buyer Leads

8 x 8 Campaign

Edit Campaign

Add

Edit Event
Edit Project
Edit Email Options

Details

m

Date Added

2011-02-10
2011-02-10
2011-02-10
2011-02-10
2011-02-10

B 1 liting flyer
33 touce test Tioee Save
 History
¥ Events

TIPS! If you've assigned a group to a campaign, but there is one individual you want to remove
from the campaign, you'll need to remove them from the group. See the myContacts lesson.

If you've assigned a group to a campaign and you add an indjvidual to that group they will be
launched on the campaign immediately with the next touch—no further action is required!
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Preparing for a Listing Appointment or Buyer Consultation

I. In the Design Gallery, choose Market my Business > Marketing to Sellers (or Buyers) and select
the presentation you wish to edit..

Profile Design Center Back to myContacts

Home = Portfolic = Design Gallery = Support = Guided Tour
Design Gallery Marketing to Sellers 2
¥ eEdge USA (10) Search
P Market My Listings (2) Advanced
¥ Market My Business To view available designs, click on a Design Category folder on the left. Choose a folder and subfolder (if ane appears), to ses the available designs.
¥ Marketing to Buyers The designs are organized by Product Type such as Postcard, Flyer, Web Commercial; Product Subtype such as Jumbo Postcards and Standard Postcards; and Product
© 8x8 Campaign for 2011 Theme. Some products are also categorized by the number of images you can include in addition to the Product Theme.
l@l Buyer Consultation Design options will appear after you have selected your specific product type, such as Jumbo Postcard, Standard Postcard, or Double-sided Flyer. This helps ensure that

you are working with the product type that you intended to choose.
P Marketing to My Sphere

7 Marketing to Sellers

ar 2011

@l Pre-Listing Presentation

odcuvisl ga-int.office.imprev.net/omc/designGallery.ipviexternal DataProviderld= listingld== © 2000 - 2011 Imprev, Inc. Al rights reserved. Privacy | Terms of Use

2. Follow the steps to customize your presentation.

: Your Turn! :
E 1. Customize either a pre-listing packet, listing presentation or buyer consultation. E
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Market Your Listings

I. From your Control Panel, click New Listings.

m

Market LeaderQA10
Percentage Complete
]

myControlPanel - Market Center: | Austin Southwest MC#1 [~ |

g e

» (20 ) New Lead (0) New Listings

. myTransactions
(0 ) Messages
show options

(] show options
myContacts - myEmail
e View Contacts =S (0) eEdge Messages
Add New Contacts H KW Email

Listings Taken 0
Listings Sold 0

o

KW LAUNCHES YOUR
LEAD-TO-CLOSE
SOLUTION
&
e ome . 8 THE POWER TO PRODUCF

Featured Vendors

Citi offers

+ Quick Links )
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2. From your listings list, click on Create Marketing Material.
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3. Within the Design Gallery, choose the marketing material you wish to create and edit and
customize as you desire. The listing information will be pre-populated for you. Please note that
due to the way the MLS resizes your images for posting, you may need to re-upload property
images to be appropriate for print (the system will notify you if an image is not print-quality).
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