How to use MOJO dialer with Ring Central

You need to make sure that you already have the log in credentials for both MOJO dialer and your Ring

Central softphone. You also need to download Ring Central in your desktop.

1.) Log in to both Ring Central and MOJO dialer.

RingCentral
B United States o
O

Sawve Password Forgot Password? ()

I want to Sign up &)

Please enter the PIN

Submit
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2.) In MOJO, click on power dialer:

A Account L3 Sefngs () Support  J+ReferAFiend (@ GetingStared )| [ Log Out
MO ‘*o ) | L ™ § 7
v J b MyData  PowerDialer MyCalendar  Reports Leadstore
success1s & carLing

Todays Past Future & Quick Links: News:
Appointments S Training Webinars » November Release Notes
Calls g a1 32 Moio How-To Videos We've been hard at work over the
Wojo row-fo Videos
past few ...
Todo's g 0 2 Mojo On The Go! iPad App Download mare +
Link o New internet widget information
: : For more information about the new
Mojo Mastermind Group . ;
g ] . Mojo Internet Widget, check ...
L‘ Today's Activites Overvie. Link to Mojo on the Go! for iPhone Loty
Appointments:  0/0 Mojo Contest Results Page
TaDo's: 00

Contacts: 21.43%
Follow Up Calls: 0/0

Quick Call Backs: 0/0

fb Print schedule for today

3.) Select your list on the left side, and t hen hit START DIALING.
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: \ R 25 Y | ] B
MU'U My Data IPuwer Dialerl My Calendar Reports Leadstore

SUCCESS 15 ¥ CALLING

E Call Settings

Bro:Foreclasare The Caller ID displayed while you call will be “?1894?25{]0 {Imran Khan) | + o

REO The Voicemail message you drop will be [ None - || o
i il The Callback message you drop will be My Office Number - °
Unconditional Withdrawn — 1
Under-Contract The number of lines dialing for you |3 v o
i The number of rings dialed before (4 Rings g o

Smart Zip w/ Phane determine no answer is

Easy Calling Mode

Group (Hold Ctrl or Cmd for multipie selact)

Call this list from where I [ast left off starting with new leads first ®

Appointment Set )
(popular for expired and off market data)

Dead Lead

Future Follow Up Call this list from top to bottom regardless of wheare I last left off (in

Hot Lead order from newest to oldest)

Not Yet Interested Call list based on saved calling profile or custom filters (create date, last O
Soft Lead dialed date, last contacted date, etc.)

Trash

Py Advanced Settings

Manage Profiles Start Dialing

4.) Then click OKAY.

A Account £} Sefings (> Support  §s ReferAfriend @ Cefling Stared |

;M*.’?' L gl = M 4
Lhd B J MyData | PowerDialer | My Calendar Reports Leadstore

success 15 ¥ calling

[
If your list looks correct click Okay to continue if not

| click Return to go back to the call wizard

|

Return Okay

# Full Name Primary Phone Attempts Create Date
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5.) In your Ring Central softphone, please dial the number provided by the MOJO screen. Then
enter the 2 digit pin code when prompted.

A Account £} Settings

(' Support k Refer-A-Friend

@ CetingStaried |

MO,0 o e [
J : My Data Power Dialer | My Calendar

SUCCESS IS ¥ CALLING . he—

Reports Leaﬁﬁure
j Power Dialer X r

L ¥ Caller ID: Imran Khan
To Connect to Mojo Please Dial: 603-610-8481

Power Dialer sl

Call to Dialer: 603-610-8481
PIN: 02

Once cennected please enter your PIN: 02

Stop
Cancel 0Ok

5 il 4:45 PM

6.) Now, the MOJO and Ring Central are in sync. Please click START on MOJO screen.
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M
@
MOJO M;%am I\!yc?llendar RelElm Leaﬂf‘tnre |

SUCCESS 15 CALLING
w Caller ID: Imran Khan
189472600’
Power Dialer { )
L =: Free
Free
Free

Total Dials ~ 0/1442
Contact 0
No Contact 0
Bad Number 0
DroplLeft Msg 0
DNC Contact 0
DNC Number 0

Start Stop

**Good luck to your calls! ©
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